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Hello Readers, 

Spring is here, warm 
weather is around the 
corner and Perry’s 
Moustache is hidden 
once again in our 
newsletter. Look 
through the issue and 
be sure to submit your 
answer to 
tmroz@customco.com 
no later than Friday, 
April 19th for your 
chance to win a gift 

card.  

Thank you, 

THE NEWSLETTER COMMITTEE  

VOL . VII   No. 1 April 2013 / May. 2013 

Welcome 

to C.U.  

the New 

School in 

Town! 

                By: Megan  Luscombe 

 

Have you heard about Custom U?  Perhaps some of your teammates have at-

tended already.  It is creating quite a stir with the associates who have attended.  We are 

all slated to attend a session at Custom U, and you will be notified by email with our invi-

tation specifying the date and time.  Custom U has been the dream of Perry Mandera for 

many years and in reality, is the process of educating all of the associates employed under 

the Custom umbrella, regarding Custom’s culture and services offered.  Custom U pro-

vides insight and comprehensive information regarding the many diversified services pro-

vided by each company.  We look forward to seeing you there!  Please read the insightful 

firsthand account from Megan Luscombe who had the honor of attending the very first 

session of Custom U: 

Ever wonder where the “Make It Happen” attitude came from or how to get it?  

Ever wonder what you are a part of, or what our purpose is?  Ever wanted to learn more 

about The Custom Companies or where we came from?  Well now you can and Custom 

University really gets the job done! 

mailto:tmroz@customco.com
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YOU 

KNOW… 
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. 

More than 25% of the 

world’s forests are located 

in Siberia. 

There are approximately 

564,537,600 blades of 

grass in an acre of lawn. 

The Apollo 8 astronauts 

used Silly Putty to fasten 

down tools during their 

1968 moon-orbiting voy-

age. 

The Sun produces more 

energy every minute than 

all the energy used on 

Earth in a whole year. 

A “quidnunc” is a person 

who is eager to know the 

latest news and gossip – 

better known as a busy-

body. 

Since 1978, at least 37 

people have died as a 

result of shaking vending 

machines to get their item 

to drop; more than 100 

have been injured. 

Lithiated Lemon was the 

creation of Charles Griggs 

from Missouri, who intro-

duced the lemon-lime 

drink in 1929. Four years 

later he renamed it 7-Up. 

 

Continued 

Back row from left: Scott Ten-Broeck, Rob Klemczak, Dale Majcina, Tony Beltrano, Tom Boyle, Walter Gustafson. 

Front row from left: John Santoro, Rocky Caylor, Kate Teiber, Sharon Klomfar, Matt Foley. 

 Custom U was created to give all employees and new hires a greater understand-
ing of who we at Custom really are.  What is Custom culture you may ask?  Find out!  Led 
by John Santoro and Assistant Vice President of Customer Support and Development, 
Matt Foley, Custom U’s small class sizes allow you the opportunity to learn and interact 
with other departments in an open and relaxed atmosphere.  Custom classes are held at 
the beautiful and scenic River Forest Country Club.   The classes are comprised of a morn-
ing and afternoon session.  During your morning session, you will break down each com-
ponent of the companies under the Custom umbrella and the specific functions of each.  
Having members of different departments present provides this section of the class with a 
unique perspective, and you will get to experience how Custom works from a different an-
gle.  Other topics include our famous “Quality, Quality, Quality” ISO presentation and 
other rules and regulations.  As topics are presented, there are quizzes, group discussions, 
and brainstorming activities.  There is even an eye opening short video that delivers a very 
important message.                 

 After a delicious lunch, you will delve deep into the introspection portion of the 
class where you learn what makes a good Custom associate better.  Topics range from 
communication and listening, positivity vs. negativity as well as critical thinking.  You will 
find more fun activities and group work presented here along with famous quotes to moti-
vate your thought process. 

 Overall, Custom U summarizes our purpose here as a company.  Striving to unite 
us all as one large family with one goal: an outlet to learn, be heard, and grow as an em-
ployee.  It is also a refreshing reminder of how fortunate we are to work for a company 
that cares so much about their employees.  Thanks to Mr. Mandera’s desire to educate 
and develop his employees, we are given an opportunity to become great at what we al-
ready do well every day.  So far we have had four successful sessions and 36 graduates, so 
anticipate your invitation in the very near future! 
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Don’t want to take my word for it?  Here are what others had to say: 

“Custom University provides an opportunity for all of us to learn more about The Cus-
tom Companies.  The exceptional service provided by all  companies under the Cus-
tom umbrella and the unique advantage of being ISO certified.”   

- Tom Boyle, Human Resource and Benefits Manager ISO Management Representative 

“My experience at Custom University enlightened me on how our new divisions work.  
It was a reminder to focus on having a positive attitude and it will spread to others 
throughout the company.  I found CU to be a useful tool in continuing training for all 
associates.”  

– Mary Holowicki, Gold Team 3 Assistant Manager 

“The experience is amazing!  The atmosphere is professional yet comfortable; the 
speakers are brilliant, yet down to earth.  Workshops within groups and teams bring 
out the playful competitive edge to be the winner and the best within you!  I person-
ally had a fun educational time and built stronger work friendships through my 
course.  I truly hope that each and every one of us receives the same experience that I 
had.”  

– Dianna Ryan, AM Billing and Print Manager 

“My overall experience at Custom University was very positive.  It really brought a 
group of associates together from nine different departments, various years of ex-
perience, and various levels of responsibilities together.  From a VP of a department 
to an entry level employee, it truly was great to see everyone come together, talk 
openly, share ideas, and have their comments be heard.  It made me feel proud that 
the owner of our company took the time to invest in us, and it’s a great feeling to 
know that we work for a World Class Employer who truly cares a lot about his em-
ployees.” – Tom Motter, Credit and Collections 

Continued 

DID YOU KNOW… 

Twenty-three states in the 

U.S. border an ocean. 

Yellowstone became the 

world’s first national park in 

1872. 

In 1954, Trix breakfast cereal 

was introduced by General 

Mills. The new cereal was 

46.6% sugar and a huge hit 

with kids. 

The Willis (Sears) Tower 

contains enough phone wire 

to wrap around the earth 

1.75 times and enough elec-

trical wiring to run a power 

line from Chicago to Los An-

geles. 

The numbers on opposite 

sides of a die always add up 

to 7. 

Congratulations to Joe Klikas 
and his wife Heather on their 
baby girl, Olivia Marie.  Olivia 
was born March 12, 2013 at 9pm 
weighing in at 6lbs 8oz, 19 inches 
long. 

Congratulations goes out to 
Rafael Rodriguez (Customer Ser-
vice) and his wife Dolores on their 
baby girl, Jaileen Arianna.  Jaileen 
was born Wednesday, November 
14th  at 7pm weighing in at 7lb 1 
oz, 21 inches long.   

 

Congratula-
tions go out 
to David 
Herrera 
(ORD Dock) 
and his wife 
Jasmin on 

the birth of their baby 
girl.  Aylin was born this morn-
ing weighing in at 7 lbs. 9ozs 
and 19” long.  Aylin and mom 
are doing well! 
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MARINE FOR LIFE PROGRAM  

by Matt Foley 

The Custom Companies, Inc. and all of 

its affiliates have been strong supporters 

of the military since our inception 27 

years ago.  Our Founder and President, 

Perry Mandera, is a former Marine him-

self and prides the United States Ma-

rines Corps with instilling many of the 

values that drive our organization to this 

day.  With great honor and respect, The 

Custom Companies have strongly sup-

ported the Marine for Life program, Hir-

ing our Heroes and other organizations 

dedicated to helping transition former military personnel and with securing gainful 

civilian employment. 

Mr. Mandera learned about the Marine for Life program after a meeting with Major 

General Regner who was in town to present a Gold Star to the family of a lost Marine 

at the Illinois State Crime Commission Annual Awards Dinner in 2011.  Mr. Mandera, 

who was being honored at the same event with the ISCC Citizen of the Year Award, 

had the opportunity to go to lunch with Major General Regner and several other offi-

cers prior to the event. 

Beginning in September 2011, the Marine for Life luncheon was re-formatted and 

since that point, Rocky Caylor, Executive Vice President of Operations and also a 

former Marine and Matt Foley, Assistant Vice President of Customer Support and 

Development have spearheaded efforts to hire numerous former Marines, in addi-

tion to many other men and women from other military services.  The Custom Com-

panies is not only a leader in Chicagoland, but the entire United States in terms of 

the number of employees that have been hired directly from and through the Ma-

rine for Life program. We look forward to continuing our efforts to support our re-

turning heroes as they complete their military service. 

In recognition of The Custom Companies’ outstanding contributions to the Marine 

for Life program, Major Matt Tune and Captain Jason Wengel presented Mr. Man-

dera with a letter of appreciation on behalf of the Headquarters Marine Corps, an 

honor normally reserved for active duty Marines who have performed above and be-

yond the call of duty. 

December 

Birthdays 

Earl Arwood         12-3 

Ramir Sison         12-5 

Genebee Flores       12-8 

Ronnie Jenkins         12-8 

Pamela Hanley         12-9 

Edgar Cruz         12-13 

Juan Morales         12-13 

Joe Paladino         12-13 

David Alvarez         12-14 

Rick Vitez         12-14 

Jason Montgomery   12-17 

Steve Coffey           12-19 

Tim Brown              12-20 

Dale Majcina           12-20 

Jose Esquivel          12-27 
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Custom Climbers Step Up for Kids 
On January 27, 2013 more than 2,800 climbers stepped up to the challenge to raise 

funds for Family Services programs at Ann & Robert H. Lurie Children’s Hospital of 

Chicago. Fundraising efforts resulted in more than 

$672,500 raised.  Located at the Aon Center in Chicago, 

climbers climbed up 85 oxygen-sapping flights of stairs.  

This year’s team included 13 Custom associates who 

fought their way to the top of the building.  Top 3 quickest 

climbers included Michael Gillhouse at 18:05 mins, Steve 

Paxton at 19:51 mins, and Lynn Koclanis at 20:28 mins.  

Everyone’s favorite part?  Taking the elevator down! 

 

From top left: Anthony Roldan, Steve Paxton, Dan Walsh, Lynn Koclanis, Marc Inman, Larry 
Charnot, Megan Luscombe, Felix Torres. 

From bottom left: Agostino Chiaramonte, Michael Gillhouse, Igor Pavlovic, Scott Ten-
Broeck, David Alvarez 

December  

Anniversaries  
 

Juan Mata  19 

Steve Laue  18 

Clete Janik  16 

Elizabeth Gonzalez 9 

Ramone Dino  9 

Gerald Coleman 8 

Rick Vitez  8 

German Delgado 7 

Lech Mruk  6 

Juan Espinoza  6 

Jason Miner  4 

Angela Guarino 3 

Roger Peralta  2 

David Alvarez  2 

Clarence Cross 2 

Erik Diaz  2 

Neil Specter  2 
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 The basketball coach stood on the sidelines as his 
player walked up to the free throw line. The clock had run 
out but there was the last free throw to take for the cham-
pionship. But this was no ordinary coach and this was no 
ordinary game.  The coach was a fast paced, high power 
executive type who never had time before for the mentally 
challenged, but somehow in being volunteered for this pro-

gram by the company owner, he found himself caring for these people who were special, not 
because of their challenges, but because of the courage they held and the dreams they 
dreamed that “normal” people took for granted. 

Now the coach stood on the sidelines as his 
player stood staring at the basket, holding the 
ball in his hands. The former hard hearted execu-
tive’s hands were shaking, not because he 
wanted to win a trophy, but for the heart of his 
player. The player was not the team’s star, he 
was just a young man who watched NBA all his 
life but who knew he would never fly like the mil-
lion dollar men on the TV. But here, this young 
man was holding the championship opportunity 
in his hands. What would happen if, as it was 
more than probable, he would miss? What would 
happen to this brave young man’s optimism that had changed the “win-at-all-costs” executive 
into a caring and compassionate coach? 

The ball lofted into the air, a granny shot in which the coach had worked hours he’d never 
thought he’d spend with someone to perfect. All the time the mouth that so often growled 
“get it done” would repeat those encouraging words “it’s okay, you’re gonna do great! Eye of 
the tiger buddy!” The ball hit the top of its arc, dropped and bounced off the rim. “It’s okay!” 
yelled the coach, “you make the next one we go to overtime!” But his player just nodded and 
his face frowned in determined concentration. Eye of the tiger. The second granny shot went 
up, hit the top of its arc, dropped and bounced off the rim. 

And the coach’s mouth just dropped. Not for his player, he didn’t have the time to run out and 
console his friend. For he was not just his friend, that young man was his hero. It was how the 
entire arena exploded in cheers! Both benches from both teams surged forward players from 
both sides were congratulating each other! There was no chanting of “we’re number one!” 
there was back patting for the other team, talking about how well everyone did. Handshakes 
and hugs were given from both teams and not the quick clasps you see on TV but long rocking 
ones filled with encouraging words and tears of joy. 

And the coach’s player? He was in the center of it all people congratulating him and patting 
him on the back and smiling. You see the victory wasn’t over another team, it was over the 
challenges that had been in the young man’s life, over the body that, through no fault of his 
own, would never be able to jump and run like others. But most of all, it was over everything 
both inside and out of him that said “you can’t.” 

And the coach knew, this wasn’t charity, this wasn’t just a noble thing to do. It was as epic and 
powerful as anything could be. And in his heart and mind this moment would be held in a pre-

January 

Birthdays 

 

Jonathan Kofoed  1-1 

Kevin Tucek  1-1 

Jesus Bucio  1-3 

David McAlpin  1-5 

Arturo Ortega  1-5 

Ray Tirado  1-5 

Ivan Aguirre  1-7 

Bruce Wisdom  1-7 

Ed Ciganek  1-8 

Rommel Camahalan 1-9 

Jose Cedeno  1-9 

Vicente Sanchez  1-9 

Jose Santiago  1-10 

Richard Shaw  1-10 

Juan Alonso  1-12 

Izabella Czarnewicz 1-13 

Guillermo Herrera 1-14 

Don Weiner  1-14 

Raymundo Bago  1-15 

Rey Figueroa  1-15 

Gregorio Montoya 1-17 

Rafael Rodriguez  1-17 

Walter Newburry 1-18 

Chris Nicholson  1-18 

Brian Villardito  1-20 

Nathan Becker  1-22 

John Skiba  1-23 

Juan Mata  1-25 
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Sports Shorts by Jeff Guthman 

The Top Ten Sports Questions: 

When will Derrick Rose return to the Bulls? 

They are looking good (not great) even without Derrick Rose. I was ready to write off this year as were many fans.  While they seem 

to be a lock for the playoffs, upon Rose’s return, they could be a very dangerous team for anybody to face. Putting aside this 

overflowing sprite of optimism it would still seem to be a year away before they can be a threat to a Miami Heat team, that 

seem to be on a quite a roll. 

What can I say about the Blackhawks? 

What a year so far; as of the writing of this article they have 47 points, the most in the league. In this strike shortened year they are 

the hottest team in Hockey.  But in a sport where many of the teams make the playoffs, it is all about getting hot and staying 

healthy at the right time. They have a strong team and two very good goalies, I think  the chances are better than not, that they 

will be raising Lord Stanley’s cup when all is done.  

Hockey on the West coast? 

With all the press that goes with the record setting hockey in Chicago, let us not forget the Ducks that are only 4 points behind the 

Blackhawks, good enough for the second best record in the NHL.  The Kings are behind them in the pacific league with 30 

points.  This should make for  interesting playoffs this year, however for those of you on the west coast please re-read question 

number two. 

Are the Bears better going into 2013? 

With the second end of year collapse in a row, changes had to be made.  So defensive minded coach Smith is out, and offensive 

minded coach is Trestman in.  So the first thing they do is?  Go get a pro bowl blind side tackle and a tight end that can block as 

well as catch. I have been calling for an improvement in the front line for years as anyone reading this article knows.  It is hard for 

any quarterback to throw from the ground. I am  excited about the offense.  However, have we traded this for a weakened 

Defense?  Urlacher is gone and now they must  draft the best Linebacker available. It is a short drive from South Bend to Chicago 

if the front office cares for a hint from me.  

LA Lakers or Clippers: which one is LA’s team. ?  

5 games into the season, the Lakers fired their head coach (Mike Brown). Everybody thought this meant that arguably the best coach 

of all time would be returning (Phil Jackson). However for some reason, that nobody can explain they instead went to Mike 

D’Antoni . A good coach but he does not have the resume that Jackson has. Maybe they are stuck on coaches’ named Mike. 

Maybe it was cheaper because they only had to change the last name on the office door. Either way, you would think with the 

roster  the Lakers have they will be in the Playoffs this year. Of course the Clippers are looking good and so is my wager for a 

free lunch. And I would point out to the Laker fan that I made the wager of better records between the two, before they signed 

Howard. “Editorial note”: I can eat lot, so start saving your money. If I win the bet, I would ask the question, LA Lakers or 

Clippers: which one is LA’s team?  

(RIP Mr. Jerry. Buss, you were a difference maker in the NBA) ) 

The White Sox 2013?  

The White Sox came so close and then fell apart at the end of the season. What will the team look like this year? With a strong pitching 

staff they should be able to strike out many more than the CUBS’ pitching staff. And at the end of the day that is what matters 

the most, pitching.  The White Sox will be at the World Series this year, It just remains to be seen whether as spectators or as 

participants?  

Chicago Cub fans “Wait till next year”?  

What else can be said? Either you trust the new management that they are going to be able to rebuild a new and better team or not. 

Either way you will need to wait for next year.  Yes this is what I wrote in the last newsletter however the question has not been 

answered.  Only the Houston Astros had a worse record in baseball last season. What they are trying to do takes time, 

developing players up from the minor league.  To go out and trade for players means you have to trade away players that you are 

counting on to come up, to help the major league team win.  And then you have to find somebody that wants your players.  Sorry 

CUB fans, I call them like I see them. 

How can a team with the talent like the Angels wind up out of the playoffs?   

The short answer is that it can’t happen. At least not two years in a row.  I called for them to win last year and they came in 5 games 

out in their division behind Oakland. Does anyone believe that would happen again?  I look for great things out of LA this year  

How can a team with talent like the Dodgers wind up out of the playoffs?   

Without the depth of talent that their American league counterparts have, they should still have finished better than 8 games out in 

their division.  I look for better things, but they still need some help to be back in the elite group of major league teams.  

Will there be a NFL franchise in Los Angeles any time soon?  

It appears the new stadium is going to be built, they would need to have a team to play in it. I do not think the NFL is ready for 

expansion. That would dilute the quality of the players as well as the teams split of the revenue. So tell me how does the Los 

Angeles Jaguars sound?  

January  

Anniversaries 

 
Robert Eldridge  16 

Martin Bolanos  11 

Greg Robinson  11 

Julio Renteria  11 

Mark Dannhauser  8 

Larry Charnot  7 

Tom Dunaj  7 

Milly Rodriguez  7 

David Herrera  7 

Erick Lucena  7 

Ruben Medina  6 

Armando Ortiz  6 

Milton Ayala  3 

Rich Ross  4 

Bruce Laracuente  2 

Jose Lara  2 

Megan Luscombe  2 
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Part 1 [1a] 

Cargo theft  is an ever-present risk in the freight transportat ion business, but the nature of these 

crimes has changed in ways that might surprise you.  

Worldwide, cargo theft  losses total about $50 bi llion a year ,  according to Freightwatch Interna-

t ional Group. The Internat ional Cargo Security Counci l  reports a $25 bil lion annual cost in the 

U.S. alone .  

The cargo crime peaks consistent ly occur during the summer months and early 4 t h  QTR, ahead of 

the Christmas rush. October is the busiest month for cargo theft  in the U.S,[1] and The Custom 

Companies, Inc. has experienced the very same stat ist ics as recent as 4 t h  QTR 2012.  

In the past,  high-value goods were the top target for cargo thieves, but this is no longer the case 

in the U.S.  

Thefts of pharmaceutical products, for example, soared by 283% from 2006 to 2008. Since then 

the growth rate has been almost f lat .  [2].  However, experts bel ieve that security measures taken 

by the industry have reduced the number of robberies in this freight sector.  

Makers of consumer care products have not fared so well .  The number of thefts in this sector has 

skyrocketed by 575% over a f ive-year period. [3]  

Low value i tems, such as beverages and bui lding supplies, are also attract ing more attent ion 

from the bad guys. In fact, the food/drinks category has replaced electronics – the chief target for 

four years running–as the most sought after i tems on the criminals ’ shopping l ists.  Why have the 

thieves switched to a new modus operandi  (M.O.)? There are several reasons.  

Traceabi lity of cargo.  As technology cont inues to evolve, so does the abi l i ty to trace higher 

value i tems on an individual level.  Manufacturers serial i ze most high -end consumer i tems. Web- 

and cel lular-enabled products have traceabil i ty funct ions which easi ly locate, ident i fy,  and even 

render stolen i tems inoperable. Addit ional ly,  web bots al low for quick and easy analysis of web -

based resale through sites l ike ebay and Craigsl ist .  

Avai labili ty of resale markets.  Cargo is general ly not stolen for i ts ut i l i ty to the thief.  Cargo is 

stolen to generate cash, which funds addit ional criminal act iv i ty. Cargo thieves need resale mar-

kets for the stolen merchandise. Economic condit ions make deeply discounted branded consumer 

products desirable, not only for consumers, but also the independent retai ler looking for inexpen-

sive inventory. Law enforcement has seen a rise in stolen cargo ending up on store shelves of 

small ,  independently owned retai lers; commonly the mom and pop grocery stores in densely 

populated urban areas.  
A notable change in the types of thefts that are occurring is an exponential increase in multi-trailer robberies over the 

last five years or so. Criminal gangs might take several trailers in a single event.[4]  

This latter trend underlines one characteristic of cargo crime that has not changed: its organization. In general, these 

are not ad hoc, opportunistic heists, but crimes that are perpetrated by organized gangs that plan each job carefully. 

These organized criminal groups are routinely using publically available information about supply chains and supply 

chain providers to further their criminal activity. Identity theft is no longer a risk only for the individual consumer. To-

day, legitimate business are seeing their information used in the perpetration of cargo theft events. Additionally, estab-

lishing an online presence or identity for use in the perpetration of criminal activity is easily achieved and inexpensive. 

Incorporation, licensing, and insurance procurement can all be completed online with a major credit card. 

A New M.O. for Cargo Theft Crimes… 

February 

Birthdays 

 

Ignacio Molina  2-1 

Darrell Nelson  2-1 

John Guinta  2-2 

Joe Klikas  2-2 

Salvador Lagunas  2-3 

Tom Mroz  2-3 

Adalberto Franco  2-4 

German Melendez  2-5 

Chris Moran  2-7 

Cathy Bonomo  2-10 

Hugo Quezada  2-10 

Glenn Castillo  2-11 

Mark Larson  2-12 

Neil Specter  2-12 

Kathie Chadderdon  2-15 

Tom Dunaj  2-15 

Peter Mudiyappan  2-16 

Elvis Vargas  2-16 

Bruce Dunlap  2-19 

Stephen Flores  2-19 

Rosendo Padilla  2-19 

John Santoro  2-21 

Pedro Antunes  2-22 

Jose Lara  2-22 

George Maciel  2-22 

Robert Reynolds  2-22 

Francisco Huerta  2-24 

Ron Pearce  2-24 

Elvira Smajic  2-26 

Bruce Laracuente  2-27 

Tom Keegan  2-28 

 

 

http://blog.chrobinson.com/2013/01/14/a-new-mo-for-cargo-crime-part-1/#4
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Part 2  

In Part 1, I  explained how cargo thieves are target ing low -value products, as opposed to the 

high-end goods that have been their top priori ty in the past.  While the types of crimes may 

have changed, the need for countermeasures has not.  There are steps you can take to shield 

your supply chain against theft .  

In North America, the hot spots for cargo crime are the areas around the cit ies of At lanta, Los 

Angeles, Miami, New York, Toronto, and anywhere along the Mexican border, according to 

cargo insurance special ists at Al l ianz Global Corporate & Specialty. [5]  

These crimes often occur in famil iar places. An analysis of theft  act iv i ty by locat ion for Q3 

2011, for example, found that most loads were taken in parking lots (26%), truck stops (25%), 

and cargo faci l i t ies (22%).  

Here are ways to make i t  more dif f icult  for thieves to steal your cargo. These measures should 

be part of a layered ant i -cargo theft  strategy, where each layer reinforces other levels of cargo 

management and control.  

Know your provider. Get famil iar with your carrier and/or brokers. What is their vett ing 

process? Are they managing to your specif ied operat ional expectat ions, and are they 

able to demonstrate adherence to these expectat ions? Ask the quest ions and get the 

answers you need to better manage the security of your  freight.  

Make sure  the security procedures in place are fol lowed. Monitor who has access to sen-

sit ive cargo information.  

Deploy the r ight technology.  Tethered and/or embedded GPS systems and tracking loads 

by cel l  phone is part  of our armory. But keep in mind that these solut ions are not a 

si lver bul let;  they are components of a comprehensive cargo security program.  A se-

curi ty program in place is only as good as the team tracking the load and the cri t ical 

response t ime needed once a load is no longer traceable.   

We must never forget our traditional deterrents. Vehicles and facilities with locks and alarms and our security 

best practices, such as parking vehicles in well-lit spaces, never leaving loads unattended, use of the 

trailer Enforcer lock on all loaded trailers and check call accountability all fall under this umbrella. Also, 

be alert to danger signals, such as a facility that appears to be under surveillance, drivers not calling at 

scheduled times and be ready to respond and report quickly; cargo thieves are as efficient as pit stop 

crews at dismantling and distributing stolen loads. 

Understand potential routes and transit times. The adage, “Cargo at rest is cargo at risk” is as relevant as 

ever, so minimizing unnecessary dwell time should be part of your logistics strategy. Reduce exposure 

by limiting the need for weekend transits that could include excessive dwell time while waiting for week-

day delivery windows. Be aware of the high theft areas in the country that could be part of a potential 

route. 

Safeguarding our freight against cargo thieves is not difficult. But it’s important to remember that each 

supply chain and its associated links offer unique security risks that must be evaluated and managed 

individually.  Cargo theft affects all areas of the supply chain; manufacturers, carriers, brokers, insur-

ance providers and ultimately the consumer feel the sting of cargo thieves worldwide.  As a company, 

everyone must take action and take ownership of this ever increasing problem.    

Contributing to the article: Tony Crespo - The Custom Companies, Inc. Risk Manager 

[1a] Christopher McLoughlin — Cargo Risk Manager 

[1] ASIS International. “U.S. Cargo Theft: A Five-Year Review,” CSO Roundtable, April, 2011. 

[2] Industry Market Trends. “Shipping Thieves at Large: A Cargo Theft Review,” November 8, 2011. 

[3] Ibid. 

[4] Industry Market Trends. “Shipping Thieves at Large: A Cargo Theft Review,” November 8, 2011. 

[5] Leach, Peter T. “U.S. Cargo Theft Hits Record, Average Value Drops,” Journal of Commerce, January 19, 2012. 

Six Ways to Prevent Cargo Theft… 

February  

Anniversaries 
 

Perry Mandera 27 

James Kunce  16 

Gail Abdallah  13 

Andy Kolodziejczyk 11 

Karl Mozina  11 

Wes Jarzabek  9 

Pedro Antunes  9 

Victor Gurrola  8 

Alfredo Rodriguez  7 

Efrain Serrano Rivera 6 

Adam Gonzales  6 

Eric Domingo  6 

Steve Holowka  5 

Danielle Pitsenbarger 5 

Vicente Sanchez  5 

Don Weiner  5 

Tom Biskup  3 

Juanito De Guzman  2 

Francisco Ramos  2 

Austin Kizzee  1 

Luis Ventura  1 

William Ashby  1 

http://blog.chrobinson.com/2013/01/14/a-new-mo-for-cargo-crime-part-1/
http://blog.chrobinson.com/wp-admin/post.php?post=1937&action=edit#_ftn1
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End-of-Year 

Tax Tips  

as reported in Financial 

Ink, Vol.22 Issue10 

The end of the year is fast ap-
proaching, so now may be a 
good time to start thinking 
about steps that could help reduce your 2012 income tax liability. Of course, before 
you take any specific action, be sure to consult with a tax professional. 

Consider income timing. Some tax experts recommend deferring income to the next 
tax year, if possible, to help lower gross income. The situation this year is more com-
plicated because federal income tax rates are scheduled to be higher in 2013. Con-
gressional action on taxes may not become clear until the new Congress takes office 
after the first of the year. 

Examine your capital gains and dividend strategy. The favorable tax rates on capital 
gains and dividends are scheduled to expire after 2012. Because the future of these 
provisions is uncertain, you may want to reconsider your strategy before the end of 
the year. 

Make your January mortgage payment early. If you make next year’s first payment 
on or before December 31, you might be able to take an additional interest deduction 
this year. 

Give to charity. If you itemize deductions, you typically are able to deduct the value 
of both cash and non-cash charitable contributions from your taxable income. Be 
sure to keep receipts and other records required by the IRS. 

Use you flexible spending account (FSA) funds. Although this action may not reduce 
your taxes, you risk losing the money if you don’t use the funds in a medical FSA be-
fore the end of the plan year. You can use these funds for qualified, unreimbursed 
medical expenses, including insulin and some over-the-counter items such as ban-
dages, contact lens solution and self-diagnosed tests. Over-the-counter medicines 
are not reimbursable without a doctor’s prescription. 

March 

Birthdays 

 

Austin Kizzee  3-1 

Erick Lucena  3-1 

Angel Ortega  3-1 

Enoch Palacios  3-1 

Milton Ayala  3-3 

Justin Yager  3-3 

Steve Bartolone  3-4 

Lisa Smith   3-4 

Simon Tapia Sandoval 3-5 

Linda Dieboldt  3-6 

Tina Miner   3-6 

Jonathan Schmitt  3-6 

Armando Ortiz  3-7 

Jim Calzante  3-8 

Tony Crespo  3-9 

Paul Dunn   3-10 

Marie Podolak  3-10 

Jose Garcia  3-12 

Guy Anspach  3-14 

Osmond Joseph  3-14 

Jim Campbell  3-16 

Araceli Arballo  3-18 

Jose Fabian  3-19 

Jose Gualito  3-19 

Jon DuJardin  3-21 

Jim Schnur   3-21 

Darryl Cherry  3-22 

Wes Jarzabek  3-22 

Kris Larson  3-22 

Ruben Medina  3-22 

Manny Roman  3-22 

Dan Walsh   3-23 

Oscar Bolanos  3-24 

Joe Martinez  3-24 

Arjel Castillo  3-25 

Agostino Chiaramonte 3-25 

Mentor Elezi  3-25 

Adam Baltz  3-26 

Mary Holowicki  3-26 

Hector Mora  3-27 

Silvester White  3-27 

Ramon Badea  3-28 

Ethan Jones  3-28 

Our congratulations go out to Daniel 
Leach and Melissa on the birth of 
their baby girl, Aria Quinn 
Leach.  Aria came into this world on 
Sunday, February 3rd at 12:32p 
weighing in at 6lbs 5oz.  

Congratulations to the newlyweds  

Jim  

and  

Erin  

Schnur! 
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Grilling Gurus  

Get Going in Los Angeles 

By: John Tarwater 

The weather was optimal and the 

burgers were even better!   The Los 

Angeles Sales department hosted a 

successful BBQ at the Los Angeles 

terminal in March for all drivers, dock 

workers, and office personnel.  The 

Custom Global Logistics associates 

and a few CDN Drivers also joined in 

the festivities.     

The sales team took shifts to cover 

the grill.  Ron Pearce took the early 

shift from 11:30-2:30pm followed by Jim Welsh and Lisl Kinsella cooking from 4 -

6:30pm; Also providing support were Bruce Laracuente, Nathan Becker, and 

Ryan Camarena who were all in the heat from 5pm until 9pm.  The sales team 

manned and served the food as a “Thank You” for all the fabulous and impressive 

support they receive from all of the Los Angeles Employees and Workers.    

Over 120 burgers were served with plenty of quarter pounder hot dogs also being 

devoured.   We even had a few turkey burgers for the folks who did not prefer de-

licious, luscious, mouth-watering red meat.  We also had two grilled cheese sand-

wiches for the resident vegan, Steven Bartolone (W& I Inspector).  The fixins’ and 

sides were quite astonishing; marvelous macaroni salad, a variety of chips, crisp 

lettuce, fresh tomatoes, perfect pickles, melted cheese and grilled onions.   

“There is a delicate art involved to cook the perfect cheeseburger”, said Ryan 

Camarena.  Camarena went on to further explain how the perfect burger is 

achieved, “First, you must start with a clean grill and the right amount of heat; too 

many people simply miss this step.  Overcooking is the single largest mistake 

made by backyard BBQ warriors.”    We took an informal poll to determine the 

best grill master and it was very close but Ryan achieved the highest satisfaction 

from his peers.  Great Job Ryan!  

One of the benefits of a Terminal BBQ, sponsored by the Company, is to enjoy a 

common activity that all of us partake in every single day, we eat!  That day we 

enjoyed a wonderful prepared meal together as family and friends have been do-

ing together for thousands of years.   We were able to take this opportunity to visit 

with one another on this day since our daily routines don’t always put us in a sin-

gle place at the same time.   All of us took advantage of making the most out of 

this opportunity.   

A splendid lunch and a spectacular day was had by all! 

March  

Anniversaries 

Tom Boyle  25 

Marc Inman  25 

Bruce Schaller  24 

Donna Robinson  21 

Eric Pocius  21 

Russ Krezel  15 

Mike Dulgheriu  15 

Mike Duncan  12 

Dale Burt   10 

Walter Gustafson  9 

Francisco Pelayo  9 

Frank Osborne  8 

Jeff Dayton  8 

Pete Schmit  8 

Steve Coffey  7 

Silvester White  6 

Enoch Palacios  5 

Murray Bannerman 5 

Izabella Czarnewicz 3 

Sean McLaughlin  3 

Scott Ten-Broeck  3 

Rosendo Padilla  3 

Oscar Aceves  3 

Felix Torres  3 

Miguel Gutierrez  2 

Mentor Elezi  2 

Justin Major  2 

Guy Anspach  2 

Agostino Chiaramonte 2 

Juan Luna  2 

Shawn Stuchen  2 

Geraldo Solis  2 

Dan Mason  2 

Yolanda Wilczewski 2 

Bernie Boudrow  2 

Orlando Manimtim  2 

Lucasz Kislo  1 

Pam Hanley  1 

Bruce Wisdom  1 

Bruce Dunlap  1 

Dan Walsh  1 
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Halloween 2012 
April 

Birthdays 
 

Jim Griese  4-3 

Francisco Pelayo 4-3 

Elizabeth Gonzalez 4-4 

Raul Mojica  4-7 

Don Scheer  4-8 

Jason Esser  4-9 

Dominic Prete  4-10 

Sean McLaughlin 4-11 

Orlando Roldan  4-14 

Cesar Serrano  4-14 

Wilfrido Reyes  4-15 

Patrick Walsh  4-15 

Dan Mason  4-18 

Tom Wresinski  4-19 

Sam Villardito  4-21 

Maggie Sagan  4-23 

Alejandro Garcia  4-24 

Angy Guarino  4-24 

Sharon Klomfar  4-24 

Tom Kennedy  4-26 

Ricardo Oyervidez 4-26 

Steve Yonkman  4-26 

Murray Bannerman 4-27 

Alberto Munoz  4-27 

Ewa Glowacka  4-29 

Pat Gomez  4-29 

Francisco Martinez 4-29 

Eric Pocius  4-29 

David Chavez  4-30 

Alfredo Rodriguez 4-30 
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Anniversaries 
 

Al Wojdak  27 

Shirley Bandaly  17 

George Tsoutsos  13 

Mike Kelso  11 

Bill Weber  11 

Wojciech Glowacki  7 

Consuelo Muschio  6 

Tristan Miles  2 

Michael Yoro  2 

Bernabe Gomez  2 

Ethan Jones  2 

David Lorge  2 

Jose Morales  2 

Elvis Vargas  2 

Darryl Cherry  1 

Jim Griese  1 

Rafael Rodriguez  1 

Justin Horgan  1 
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Recipes 

Frozen Cheesecake Squares submitted by David Lorge  

What You Need  

20 OREO Cookies, finely crushed (about 2 
cups) 
1/4 cup butter, melted 
2 pkg. (8 oz. each)PHILADELPHIA Cream 
Cheese, softened 
1/2 cup sugar 
1 tsp. vanilla 
1 tub (8 oz.)COOL WHIP Whipped Topping, 
thawed, divided 
2 squares BAKER'S Semi-Sweet Chocolate 

Make It  

Line 9-inch square pan with foil, with ends of foil extending over sides. Mix cookie 
crumbs and butter; press onto bottom of pan.  
Beat cream cheese, sugar and vanilla in large bowl with mixer until light and fluffy. 
Add 2 cups COOL WHIP; beat on low speed until blended. Spread over crust. Freeze 
4 hours or until firm. 
Microwave remaining COOL WHIP and chocolate in microwaveable bowl on HIGH 1 
min.; stir until chocolate is completely melted and mixture is well blended. Cool 
slightly. Use foil handles to lift cheesecake from pan. Drizzle with chocolate mixture. 

 

Cheddar, Jalapeno & Bacon Dip submitted by David Lorge  

What You Need  

1 pkg. (8 oz.) PHILADELPHIA Cream Cheese, softened 
1/4 tsp. garlic powder 
1/4 cup beer 
6 slices cooked OSCAR MAYER Butcher Thick Cut 
Hickory Smoked Bacon, chopped 
1 cup KRAFT Shredded Sharp Cheddar Cheese 
2 fresh jalapeño peppers, halved, seeded and thinly 
sliced 

Make It  

Heat oven to 350ºF. Beat cream cheese and garlic 
powder in medium bowl with mixer until blended. 

Gradually beat in beer. Stir in remaining ingredients.  
Spread onto bottom of 1-1/2 qt. casserole or 9-inch pie plate.  
Bake 15 to 20 min. or until heated through. 

May 

Birthdays 

 

Igor Pavlovic  5-1 

Grazyna Ujas  5-2 

Lemon Espinili  5-3 

Bill Milarski  5-3 

Ricardo Rodriguez  5-3 

Justin Horgan  5-4 

Gerald Coleman  5-5 

Wes Breska  5-6 

Juan Gomez  5-6 

Talosia Osa  5-6 

Pedro Valles  5-6 

Mike Duncan  5-7 

Ray Hecker  5-7 

Elaine Heppe  5-7 

Andy Gonzalez  5-9 

Carol Guarino  5-9 

Efrain Serrano Rivera  5-10 

Bob Zdych  5-10 

Eric Domingo  5-12 

Miguel Gutierrez  5-12 

Juan Reyna  5-12 

George Wiszowaty  5-12 

Andy Kolodziejczyk 5-13 

Rocco Abbinante  5-14 

Robert Khairo  5-15 

Ron Boyles  5-16 

Jim Kunce  5-17 

Bart Jasiewicz  5-20 

Jeff Guthman  5-21 

Russ Krezel  5-21 

Pete Schmit  5-22 

Alfredo Fierro  5-23 

Carlos Melendez  5-23 

Vince Savary  5-23 

James Krenc  5-24 

Cesar Nolasco  5-24 

Ivan Velez  5-24 

Kevin Mindak  5-25 

Pedro Calderon  5-28 

Matt Arch  5-30 

Luis Adame  5-31 

David Herrera  5-31 
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WCPF BOWLING FOR CHARITY 
 Fun was had by all at the Annual Walter and Connie Payton Foundation Bowling 

for Charity held at the PINSTRIPES bowling alley. The Custom Companies sponsored the 

following  9  employees who participated in the fund raising event: 

Marc Inman 

Larry Charnot 

Clarence Cross 

Jim Schnur 

Juan Mata 

David Lorge 

William Milarski 

Justin Horgan 

Tom Motter 

May  

Anniversaries 

Tony Beltrano                  23 

Thomas Jaworowski          21 

Jay Blumenthal                 16 

Dianna Ryan                     14 

Frank Funari                    11 

Jose Gualito                       7 

Tim Hogan                         7 

Rommel Camahalan          7 

Durwin Ponton                   7 

Vincent Savary                   6 

Talosia Osa                        5 

William Ehrl                       4 

Araceli Arballo                   3 

Simon Tapia Sandoval       3 

Paul Dunn                           1 

Paul Gale                           1 

Manolito Roman                1 

Cesar Nolasco                    1 

Frank Pesek                       1 

Lucas Hills                         1 

Josh Hines                         1 

Miguel Rodriguez              1 

Wilson Rodriguez                1 

http://www.customco.com/
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Phone: 708-338-8888 

Fax: 708-338-9550  

E-mail: newsletter@customco.com 

The Custom Companies, Inc. 

The Full Service Transportation Company 
 

www.customco.com 

www.customgl.com 

www.gocdn.com 

Newsletter Committee Members 

CUSTOMER SERVICE, SUPPORT AND CARE 

At The Custom Companies, our main objective is to deliver your goods 

on time and in perfect condition.  We understand the importance of a 

great customer/vendor relationship.  Our customer service center is just a 

phone call away to provide a rate quote, track a shipment, schedule a 

pickup or access accurate documentation.  In today’s fast paced 

environment, we work to provide transportation solutions that fit every 

economic situation. 

Our “Customer First” program ensures that your shipments will be 

delivered on time, and with the highest degree of care.  In order to 

maintain these standards, we measure performance levels on every 

shipment.  As a result, our internal operational systems are constantly 

improving to provide better, more accurate service, allowing our 

transportation specialists to meet your growing needs. 

Joe Klikas 

Matt Foley 

Carol Guarino 

Jeff Guthman 

Megan Luscombe 

Michele Marek 

Tom Mroz 

Eric Pocius 

John Santoro 

 

www.scentstooremember.scentsy.us      

Ask to see my new Spring/Summer Catalog!  

         www.customco.com 

Michele Marek 

Your preferred Scentsy provider 

Guaranteed to Find You the Right Loan At a 
Low Rate 

 

 

Daniel Porter, MBA Mortgage Consultant 

  P: 847.942.2291   

  F:773.435.0681 

daniel.porter@guaranteed.com 

TINA MINER 

Your Independent Mary Kay  Beauty Consultant 

Shop online 24/7 at 

www.marykay.com/tminer 

Additional Contributors: 

Robert Heinz 

John Tarwater 

 Tony Crespo 

Justin Yager 

http://www.scentstooremember.scentsy.us
mailto:daniel.porter@guaranteed.com

