
Illinois State Crime Commission 15th Annual Awards Dinner 

By Bruce Lenau 

The awards ceremony was held at Drury Lane in Oakbrook Terrace and was 

well represented by attendees from Custom. Perry is a large supporter of 

the Illinois State Crime Commission and it’s various  programs and activities. 

This year Perry received the Citizen of the Year Award from the ISCC in 

recognition for his charitable activities and contributions, his support of 

numerous benevolent associations and activities as a member of the ISCC 

Advisory Board and Legislative Committee. Perry graciously accepted the 

award and spoke in support of our military veterans returning home. All of 

whom have sacrificed so much to defend our way of life, and struggle with 

returning home to find there are no jobs available for them. He spoke of his, 

and Custom’s support of the ISCC’s New Veterans Education and Internship/

Jobs Program. A big part of their focus is to provide educational and job 

opportunities/internships for Iraqi and Afghan combat military veterans. He 

talked of our commitment as a company, to do our part to bring in veterans 

to interview for available positions or internships that they may be qualified 

for. Roosevelt University has committed to help returning veterans with 

educational assistance. Numerous other law enforcement, legislators, busi-

ness, labor and civic leaders were also recognized with awards as well. As always the Custom contingent was the most vocal 

group when Perry went forward to receive his award. 

A special recognition award was presented posthumously to the parents of US Marine Corporal Christopher J. Boyd of Pala-

tine, IL. who was tragically killed in action on 19 August 2010 while conducting a dismounted foot patrol in the Helmand 

Province. The keynote speaker who performed the dedication for the awards ceremony and presented the award to Corporal 

Boyd’s parents was Major General Michael Regner, Commanding General of the 1st Marine Division. He spoke eloquently 

regarding the ISCC program to aid veterans and of the hardship and trauma they undergo in serving their country, as well as 

the ongoing difficulty they experience on their return. Primarily he addressed their difficulty in finding jobs and returning to 

their normal lives after they return home. Our veterans have made heavy sacrifices for all of us, they deserve our support 

when they come back home, the ISCC is doing their part to help make that happen. 

 

A partial record of the ISCC’s accomplishments includes: 

Training Law-Enforcement officials in various anti-terrorism technique 

Exposes and investigations of corruption, kickbacks and malfeasance in Illinois 

Educational Legislative efforts 

Drunk Driving prevention 

Gang education 

Crime Prevention and Awards programs that have assisted in closing many heinous crimes 

Youth Outreach and Mentorship 

Veterans Job, Internship and Educational opportunities for returning veterans 

Community Recognition, recognizing people of Illinois who have made a difference ( Annual Awards Dinner/Ceremony) 
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Hello Readers, 

Summertime is here so re-
member to stay cool and be 
safe. Inside this issue are 
some refreshing recipes and 
many other interesting items 
for your reading pleasure, 
and of course, Perry’s Mous-
tache is hiding out some-
where within. If you find it, 
send your answer to 
tmroz@customco.com no 
later than Friday, August 
12th, and if you are correct, 
you will be eligible to win a 
$50.00 gift card. 

We are also looking to recruit 
more committee members 
so if you can contribute your 
time, ideas and/or talents, 
please contact any one of us 
mentioned on the back page. 
We will be sure to include 
you at our next meeting. 

Happy reading! 

THE NEWSLETTER  

COMMITTEE 

 
 

25 

Years 
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New Hires 

Jeremiah Anaya 

Nathan T. Becker 

Pawel Bielawski 

Charles Branscomb 

Ryan L. Camarena 

Luis Castro 

Eduardo Cisneros 

Jay Cohen 

Edgar Covarrubias 

Edgar Cruz 

Marcelo Domingo 

Roland Foulkes 

James R. Garroutte  

Salvador Guerrero  

Shane Kessling 

Roman Melnik 

Alberto Munoz 

Steven B. Radak 

Robert Reynolds 

Jose Rodriguez 

Miguel Rodriguez 

Wilson Rodriguez 

David Sigler  

Neil Specter 

William Umana 

Edward Walsh 

 

 

NASCAR for DUMMIES 
by Petra Gumieniak 

 

Out of 6,775,235,700 people in the world there are over 75 million NASCAR fans in the 

United States, and over 6 million of them attended races in 2010. Here are 10 fun and interesting facts about this sport… 

 

The first two Daytona 500 races were not 500 miles.  The race didn't become 500 miles until 1961.  The first race in 1959 

was won by Lee Petty, Richard Petty's father.  The race winner was originally said to be Johnny Beauchamp.  It was a photo

-finish end and after reviewing the film and photos for 3 days, the winner was declared to be Lee Petty.  The camera was 

track level which put the angle at a disadvantage with 3 cars lined up side by side. 

 

Richard Petty won 200 NASCAR races in his career.  He won 7 stock car championships, won Daytona 7 times and is still to 

this day known as the greatest driver in the history of NASCAR. 

 

In 1976 Janet Guthrie became the first woman to compete in a Winston Cup race.  She finished 15th in the world 600 

race.  She also qualified for the Daytona 500 and the Indy 500 in the same year of 1977. 

 

Lee Petty was the first driver to crash in a Winston cup race.  He crashed at lap 107 in that first race at Charlotte on June 19 

1949. 

 

In 2001 Daytona was won by Michael Waltrip, 2nd place was Dale Earnhardt Jr, and following closely behind was his father, 

Dale Earnhardt Senior. On the last lap of this particular race, Senior lost his life in a crash that lives in the memory of many 

NASCAR fans.  

 

The National Association for stock car auto racing (NASCAR) ran it's first official race on June 19 1949 at Charlotte North 

Carolina fairgrounds. In front of a crowd of 23,000 fans. Jim Roper won the race and the $2,000 purse, driving a Lincoln 

Cosmopolitan.  

 

The first driver to run a race over 250 miles, and lead start to finish was Daniel Dieringer in April 1967 at North Wilkesboro 

speedway. 

 

Richard Petty is credited with inventing the window net. This device keeps all your important parts in the car if you happen to 

crash. 

 

Michael Waltrip holds the record for the most starts without a win. His first win out of 463 starts was the tragic Daytona 500 

in 2001. 

 

Dick Trickle was rookie of the year in 1989 at the age of 48 years old.  He never won a 

Winston cup race, but he had five 3rd place finishes, 14 top 5 finishes and 32 top 10 

finishes.  All this was after hav-

ing raced for 31 years in short 

track racing, and although it 

can't be verified, he is said to 

have won over 1,200 feature 

races. 

 

 

Custom         CDN

 

Lincoln Cosmopolitan 

Janet Guthrie 
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DID YOU KNOW…? 
 

Kangaroos can jump 30 feet 

 

Man can read smaller print 
than women can but women 
can hear better 

 

Coca-Cola was originally 
green 

 

About 25% of all US workers 
now require licenses to do 
their job 

 

It is impossible to lick your el-
bow 

 

Intelligent people have more 
zinc and copper in their hair 

 

Half of all Americans live within 
50 miles of their birthplace 

 

The most popular name boat 
owners call their boat is 
‘Obsession’ 

SPORTS CORNER by Jeff Guthman 

 

Will there be Football or Basketball this year? 
 
As of the writing of this article the National Football League (NFL) is in the middle of a labor disagree-
ment that has resulted in the sixth and longest lockout/strike in their history. It does appear that it is get-
ting close to a settlement however just as this is coming to a conclusion it is followed by the National 
Basketball Association (NBA) locking out its players in an effort to make the league more profitable for its 
teams. 
The main issue in this year's ongoing NFL labor dispute revolves around the splitting of a $9 billion reve-
nue pool. Owners want a bigger share while players are reluctant to agree until they're provided with 
transparent financial data from the league. Other issues under discussion were: expanding the regular 
season to 18 games (this appears that it will be put on hold for another day), instituting a rookie wage 
scale, and improving benefits for current and retired players. The difference between the two sports is 
that by all reported figures many of the teams in the NBA are currently losing money each year. Where 
the NFL is disagreeing with it players on how to split the large profits that are generated by the sport. 
The NBA has opened the books to review of its players and the NFL has refused to open its financial 
records. 
Over the last 35 years, there have been a total of 19 work stoppages (including the two current lockouts) 
in America's four major professional sports leagues. But only two of them resulted in a championship 
game not being played. In 1994, a players strike in baseball wiped out the final 7 weeks of the regular 
season as well as the playoffs and World Series. The National Hockey League canceled the entire 2004-
05 season because of a labor dispute. The NFL hasn't had a work stoppage since 1987. The players 
struck for 24 days that year, but the owners used replacement players and only one game was missed. 
A 57-day strike in '82 resulted in a nine-game season, but the Super Bowl was played as scheduled. The 
last lockout in the NBA reduced the 1998-99 season to just a 50-game schedule, the only time the NBA 
missed games for a work stoppage. It seems likely that this lockout will continue through the scheduled 
start of the season and result in canceled games if not the cancellation of the entire season.  

As a fan, I can only hope that the argument between the billionaire owners and the millionaire players’ 
end with the continuation of the games that sport fans love to watch. With TV revenues, very high ticket 
prices, concession dollars and all the merchandise that the sport teams sell there is enough capital to 
work it all out.  With the combination of escalating prices and a weaker economy I am not sure how 
much more money the fans can contribute. It would seem to me that there is already plenty of coin for 
the major sports to make it work for all parties concerned. In any of the past work stoppages the sports 
have lost fans in the past they have always come back stronger. It would seem to me that there is a point 
where the fans will say enough is enough and a major loss of games will kill the golden goose that are 
professional sport revenues.  These profits ultimately are paid by fans that make a fraction yearly that 
both the owners and players make daily.  

MLB Work Stoppages 
1972 Strike 13 days 
1973 Lockout 17 days 
1976 Lockout 17 days 
1980 Strike 8 days 
1981 Strike 50 days 
1985 Strike 2 days 
1990 Lockout 32 days 
1994-1995 Strike 232 days 

NBA Work Stoppages 
1995 Lockout 77 days 
1998-1999 Lockout 191 days 
2011 Lockout In progress 
 

NFL Work Stoppages 
1968 Lockout followed by a strike 10 days 
1970 Lockout followed by a strike 20 days 
1974 Strike 42 days 
1982 Strike 57 days 
1987 Strike 24 days 
2011 Lockout In progress 

NHL Work Stoppages 
1992 Strike 10 days 
1994-1995 Lockout 103 days 
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What if the Economy in Greece Collapses? 
By Matt Foley 

For those of you who have been watching international news, Greece appears to 

be on the brink of financial ruin.  The Greek stock markets are in freefall, and, so 

far this month, Greece has increased taxes, cut benefits and is trying desperately 

to get their financial house in order to allow a second bailout, after the European 

Union’s first stab of $159 billion did not stem the financial woes. Many fear not 

the loss of the Greek economy itself, but the domino effect that many fear will 

impair not only Europe but the entire world.  Ireland and Portugal have already 

received bailouts and Italy and Spain are teetering in a dangerous zone as well. 

If Greece fails, many fear that these will be the next two to unravel.  In fact, 

France and Germany hold 70% of the Greek debt, which is a massive 150% of 

the Gross Domestic Product (GDP) of Greece, and nearly impossible to alleviate 

as the economy continues to diminish, shrinking by 4% this year alone.  Many 

believe that the second bailout is merely delaying the inevitable, which would ex-

tend expected default until at least 2014, but may allow the other fragile econo-

mies to stabilize to the point that a Greek bankruptcy would not be nearly as dev-

astating. 

Jim Cramer, host of ‘Mad Money’ on CNBC, recently outlined a worst case sce-

nario of a collapse in Greece, and the encouraging news is that as bad as would 

be seem possible would not rise to the level of devastation we felt when Wall 

Street unraveled in 2008.  If Greece defaults, the above mentioned creditors, 

namely in France and Germany would collapse.  Massive Layoffs would begin to 

occur throughout Europe and would exacerbate into a second great recession.  

The United States would be pulled down by this and layoffs would begin in the 

employment markets domestically, increasing unemployment above 10%. 

After the unexpected impact of the Lehman Brothers failure, that led to an inten-

sification of the disaster on Wall Street, it seems unlikely that the European Un-

ion will allow a second collapse by underestimating the impact that a Greek fail-

ure would unleash.  Even if this doomsday scenario presents itself, it seems that 

the worst is behind us and as intertwined as the entire World Economy now is, 

will not revert to the historically devastating levels that we experienced three 

years ago and continue to feel in our everyday lives today.  

 

 
Tim Gowin  8/1 
Marc Inman  8/2 
Mickey Scialabba 8/2 
Consuelo Muschio 8/3 
Martin Ramirez                 8/3 
Elias Sandoval                 8/3 
Ryan Camarena                 8/4 
Paul Gale  8/4 
David Lorge  8/4 
Yolanda Wilczewski 8/4 
Tomasz Jedynak 8/7 
Juan Luna  8/7 
Eberardo Farias                 8/8 
Roman Melnik  8/9 
Gregory Robinson          8/10 
George Tsoutsos             8/11 
Brian Pico                8/12 
Robert Eldridge                8/13 
Dennis Jones                8/15 
Robert Barbosa                8/16 
Andrew McDonald         8/16 
Scott Tenbroeck             8/16 
Franklin Osborne            8/17 
John Tarwater                8/19 
Eric Wiencek                8/21 
Michael Cruz                8/23 
Danielle Pitsenbarger   8/23 
Dale Burt                8/25 
Horacio Contreras          8/25 
Lech Mruk                8/25 
Jason Vasquez                 8/25 
Mary Reich               8/29 
Francisco Ramos             8/30 
Manuel Contreras           8/31 
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BLACK, GOLD and GREEN by Carol Guarino 

 

LIVING GREEN WITHOUT THE COST 

 

Caring about our environment is very important but it should not mean that one 
should spend more money on ‘special’ green products. Here are some low-cost 
ways to be green: 

 

CLEANING PRODUCTS - Good, old-fashioned products like ammonia, baking 
soda and vinegar can be used to clean nearly every household surface. They 
only cost pennies per application and are easier on the environment than many 
specialized green cleaning products. 

 

GREENER YARDS - The U.S. Department of Energy suggests strategically 
planting a few trees around your house can significantly reduce your heating and 
cooling expenses by as much as 20%. 

 

ENERGY SAVING FIXES - Only replace your windows or 
appliances if you really need to, not because you want to. 
Most energy-efficient products do not make economic 
sense unless you plan on using the new item for many, 
many years. Keeping your freezer as full as possible actu-
ally improves its efficiency. Complete any home repairs 
such as leaking faucets and caulk gaps around windows 
and doors and do simple fix-its like adding extra insulation 
in the attic and turning down your hot-water heater and 
thermostat to lower overall costs. 

 

RAIN BARREL - Collect rain water for later use 
on your lawn and garden and to wash your car. 

 

SHOP SECONDHAND - Visit garage and yard 
sales, secondhand stores and scratched and 
dented stores for a variety of items always sold 
at a much lower price. Also, some places like 
Best Buy, Costco and Sears have trade-in pro-
grams for old cell phones and computers to help 
offset the high cost. 

 

BUY BULK-Buying non-perishable items in bulk 
can save a lot of money and generally uses less 
packaging. 

VOL V No. 3  Aug. 2011 / Sep. 2011 

 

Jack Manzella  9/2 
Durwin Ponton                   9/2 
Steven Laue  9/4 
Matt Foley  9/5 
Miguel Rodriguez 9/5 
Ruben Calvo  9/7 
Armando Ramirez 9/7 
Shirley Bandaly                   9/8 
Alonso Blanco  9/9 
Marcelo Domingo 9/9 
Taulafoga Faalave 9/9 
Seferino Arias                   9/10 
Anthony Beltrano                 9/10 
Marie Huff                   9/10 
Peter Grau  9/11 
Raul Gallardo  9/13 
Bruce Lenau  9/13 
Geraldo Solis  9/13 
Jeffrey Dayton                   9/14 
Michael Kelso  9/14 
Scott Kolarik  9/15 
Arturo Abasta  9/16 
Eric Inman  9/16 
Martin Bolanos                   9/17 
Lucas Hills  9/18 
William Ehrl  9/20 
Paxter Higueros                   9/20 
Billy Hudson  9/22 
Fausto Rodriguez 9/22 
Jose Rodriguez                   9/22 
Walter Gustafson                   9/25 
Lynn Koclanis  9/25 
Cletus Janik  9/26 
William Umana                   9/26 
Rob Catanese  9/28 
Dubravko Stiplosek 9/28 
Alfonso Lopez  9/29 
Jay Cohen  9/30 
Wojciech Glowacki 9/30 
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FILLING IN THE BLANKS  with Jim Campbell 
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FILL IN THE BLANKS with Jim Campbell 
 

I love driving because:   I’m free from closed in spaces.  I love 
the outdoors. 
Driving in the Chicago area is different because:  Many 
places are old industrial areas. 
The best part of the Chicago land area is:  The suburban ar-
eas. 
The best place to eat in Chicago is:  Cheesecake Factory. 
In the first place trucking means to me:   A good job, a means to support my family. 
I started driving by:  Age 24. 
I remember my first year of driving for Custom:  It was in the Rail Yards. 
As you get older driving is:  More about regulations, not fun like it used to be. 
What can IDOT do to improve trucking?:  It could regulate how much time drivers spend 
waiting for loads or getting unloaded. 
What makes newer  trucks better than the older model trucks?: Chrome wheels and Far-
rings 
As Perry Mandera used to say:  Make it Happen. 
My father had good advice about driving:  Make sure it’s a good job. 
We live to do:  The best we can for ourselves and others in the eyes of the almighty God, 
we are our brother’s keepers. 
When I stop by our customer’s dock I feel: I’m about to make them look good in the eyes 
of their customers. 
I would like to see: A national leader in the transportation business. 
I have a feeling the future of transportation will… be problematic, trucks coming across 
our Southwest border will undercut rates and undermine safety. 
Smaller details of driving are: paperwork. 
Customers love: People with knowledge of the services you offer, keeps them off the 
phone and waiting on sales reps. 
In my opinion top three things that separate The Custom Companies from our competi-
tors: 

Rates. 
On time service/proper handling of freight. 
Full Service Company. 

I feel that I make a difference by: doing all that I can in helping the customer gets the 
shipment on time to its destination. 
The word Team means to me: all departments working together. 
I think that the government should: Improve the infrastructure and make weights, 
speeds and rules of the road uniform throughout the country. 
What do you like most about Custom?: The things I like the most about Custom 
throughout my 19 years, is the growth I have seen in the company and with our co-
workers as well as customers from all over the world.  The growth seems to continue 
and for someone like myself, who has a family, which is a good feeling to know you have 
more days to come since the transportation industry around us has not been so success-
ful.  I am very happy with the 19 years I have been employed here and I am looking for-
ward to many more. 

 

Dorland Henderson  19 
Peter Grau   18 
Robert Zdych  17 
Brad Woodbury  15 
Orlando Roldan  13 
Adam Baltz  12 
Earl Hahn   12 
Luis Macias  12 
Ramon Ramos  12 
Elias Sandoval  12 
Michele Marek  10 
Patricio Gomez  9 
Ronnie Jenkins  9 
Arturo Ortega  9 
Ignacio Molina  8 
Rocky Caylor  7 
Dennis Jones  7 
Pedro Valles  7 
Tony Crespo  6 
Jose Espinosa  6 
Jim Schnur  6 
Ramon Badea  6 
Daniel Craig  5 
Pedro Escanio  5 
Taulafoga Faalave   5 
Adalberto Franco  5 
Jeffrey Guthman  5 
Richard Nielsen  5 
Sheila Anne Pajarillo  5 
Jayne Pakosta  5 
Edith Ron   5 
Alejandro Garcia  4 
Juan Salazar  4 
Jason Montgomery  2 
Refugio Banda  1 
Steven Bartolone  1 
Lisl Kinsella  1 
Lynn Koclanis  1 
Scott Kolarik  1 
Daniel Leach  1 
Victor Moreno  1 
Jeff Paolello  1 
Janine Preciado  1 
Anthony Roldan  1  
John Tarwater  1 
John Villescas  1 
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FILLING IN THE BLANKS  with  Arturo Ortega 

FILL IN THE BLANKS with Arturo Ortega 

I love Driving because:  I meet many different people and 
enjoy different sites. 
Driving in the Los Angeles area is different because: All the 
freeways we have. 
The best part of the Los Angeles area is: Everywhere during 
the weekend. 
The best place to eat in Los Angeles is: World Famous 
Tommy’s on Rampart. 
Los Angeles is better than Chicago because: The weather difference. 
In the first place trucking means to me: A way to provide for my family and enjoying 
it at the same time. 
I started driving by: Wanting a challenge. 
I remember my first year of driving for Custom: As an associate helping a Chicago 
Company grow in California. 
As you get older driving is: Still a Challenge. 
What makes newer trucks better than the older model truck:  Fuel efficiency. 
Even in grammar school I learned about transportation: That all goods are moved by 
trucks. 
We live to: Provide the best service to our customers. 
When I stop by our customer’s dock I feel: Welcomed 
I never did, but some day I will: Skydive 
I have a feeling the future of transportation will: Always be in demand. 
Smaller details of driving are: Staying focused and being courteous. 
Customers love:  My positive attitude. 
In my opinion top three things that separate The Custom Companies from our com-
petitors 

_ Our Equipment 
– Our Positive Attitude 
– Our Quotes 

I feel that I make a difference by:  Having a positive attitude. 
The word Team means to me:   Developing a partnership. 
I think that the government should:  Provide all working class citizens with health 
and retirement benefits. 
What do you like most about Custom?:  My co-workers because they are my second 
family. 

 

 

Glenn Castillo  19 
Kevin Mindak  19 
John Skiba  13 
Ray Tirado  12 
Darrell Nelson  10 
Francisco Huerta 8 
Thomas Stump 8 
Pete Dobrzynski 7 
Ivan Aguirre  5 
Manuel Contreras 5 
Osmond Joseph 5 
Todor Kalemov 5 
Arturo Magana 5 
Thomas Keegan 4 
Hector Alonzo  3 
Horacio Contreras 3 
Joseph Klikas  3 
David McAlpin  3 
Will Rodriguez  3 
Kamal Salah  3 
Victor Sanchez 3 
Juan Morales  2 
Louie Ocana  2 
Gabriel Avina  1 
Cynthia Johnson 1 
Eric Inman  1 
Jonathon Kofoed 1 
Raul Soto  1 
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August 

Holidays, 

Special Days, 
Weeks & Month 

 

8/1-MTV debuted in 1981 
      Respect for Parents Day 
      Sport’s Day 
8/2-National Ice Cream Sand-
wich Day 
8/3-National Watermelon Day 
8/4-Coast Guard Day 
      National Chocolate Chip Day 
8/5-National Waffle Day 
8/6-Wiggle Your Toes Day 
8/7-American Family Day 
      National Friendship Day 
8/8-Dollar Day-the US Dollar 
was created 
8/11-Play in the Sand Day 
8/12-Middle Children’s Day 
8/13-National Left-Handers Day 
8/15-National Relaxation Day 
8/19-National Aviation Day 
        Potato Day 
8/20-International Homeless 
Animal Day 
8/22-Be an Angel Day 
8/24-Strange Music Day 
8/25-Kiss and Make Up Day 
8/26-National Dog Day 
        Women’s Equality Day 
 
WEEK 
1st Week-National Clown Week 
2nd Week-Elvis Week 
       National Smile Week 
       National Apple Week 
3rd Week-Air Conditioning Ap-
preciation Week 
        American Dance Week 
 
MONTH 
Foot Health Month 
National Catfish Month 
Home Business Month 
National Golf Month 
National Inventors Month 
National Water Quality Month 
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Event Date Phone Address 

RAVINIA FESTIVAL 2011 - Sampling of events below, see Ravinia website for full schedule  

CSO: Perlman plays Beethoven  8/4 847-266-5100  8:00 p.m.  

CSO: Yo-Yo Ma Plays Tchaikovsky  8/5 847-266-5100  8:00 p.m.  

Steely Dan  8/12, 8/13  847-266-5100  7:30 p.m.  

CSO: Rufus Wainwright and Takacs String Quartet  8/14 847-266-5100  5:00 p.m.  

Lifehouse 8/20 847-266-5100  7:30 p.m.  

Lyle Lovett & His Large Band  8/21 847-266-5100  7:00 p.m.  

Tony Bennett 85th Birthday Concert  8/26 847-266-5100 8:30 p.m.  

Chicago 8/27 847-266-5100  7:30 p.m.  

Carrie Underwood  9/4 847-266-5100  8:00 p.m.  

Lake Villa Days  8/4 - 8/7 847-356-2525 Lehmann Park, 89 Cedar Ave, Lake Villa 

RomeoFest 8/4 - 8/7 815-886-6222  Village Park, 900 W. Romeo Road, Romeoville 

Lollapalooza  8/5 - 8/7 888-512-7469 Grant Park, 300 S. Columbus Drive, Chicago  

North Aurora Days  8/5 - 8/7 630-089-7082  Clock Tower Plaza, 900 Oak Street, North Aurora  

Taste of Roselle  8/5 - 8/7 630-980-2000  Main Street between Roselle & Park St, Roselle  

Retro on Roscoe  8/6 - 8/7 773-665-4682 2000 W. Roscoe Street, Chicago 

Belize Day in the Park  8/7 773-881-0412 Hawthorne Race Course, 3501 S. Laramie, Cicero 

Gurnee Days  8/11 - 8/14 847-249-9613 Viking Park, 4374 Old Grand Avenue, Gurnee  

Rock on the Fox  8/12 630-896-6666 North River Street Park, New York & River St, Aurora  

Illinois State Fair  8/12 - 8/21 217-782-6661 
Illinois State Fairgrounds, 801 Sangamon Avenue, 
Springfield  

Kite Festival  8/13 - 8/14 847-835-5440 
Chicago Botanic Gardens, 1000 Lake Cood Road, 
Glencoe 

North Halsted Market Days  8/13 - 8/14 773-584-6631 North Halsted between Belmont & Addison, Chicago  

Wrigleyville Summerfest  8/13 - 8/14 773-665-4682 Wrigleyville, 3300 N. Seminary at School, Chicago  

Bolingbrook Jubilee 8/19 - 8/21 630-226-8400 
Performing Arts Center, 375 W. Briarcliff Road, 
Bolingbrook 

Glenwood Avenue Arts Fest  8/19 - 8/21 773-761-4477  6950 N. Glenwood Avenue, Chicago  

Long Grove Arts Fest  8/20 - 8/21 847-634-0888  
Archer Parking Lot, 343 Old McHenry Road, Long 
Grove 

Chicago Air & Water Show  8/20 - 8/21 312-744-3315  North Ave Beach, Chicago  

North Side Summerfest  8/20 - 8/21 773-665-4682  4050 N. Lincoln Ave, Chicago  

Jammin' at the Zoo  8/26 773-868-3010  Lincoln Park Zoo, 2200 N. Cannon Drive, Chicago  

Skokie's Backlot Bash  8/26 - 8/28 847-674-1500  Lincoln at Oakton, Downtown Skokie  

Taste of Highland Park and Port Clinton Art Festival  8/26 - 8/28 847-432-0800 Downtown Highland Park  

Bucktown Arts Fest  8/27 - 8/28 312-409-8305  
Senior Citizens Memorial Park, Oakley & Lyndale 
Ave, Chicago  

Potawatomi Trails Pow Wow  8/27 - 8/28 847-746-5500 Shiloh Park, Zion  

Randolph Street Market Festival  8/27 - 8/28 312-666-1200  
1350 Block West Randolph & 1340 W. Washington, 
Chicago 

Taste of Greece  8/27 - 8/28 847-509-8050  100 - 400 S. Halsted Street, Chicago  

Chicago Jazz Festival  9/1 - 9/4 312-744-3315 Millenium Park and Grant Park, Chicago  

Buffalo Grove Days 9/1 - 9/5 847-541-7799 Lake Cook Road at Raupp Blvd, Buffalo Grove 

African Festival of the Arts  9/2 - 9/5 773-955-2787  Washington Park in Hyde Park, Chicago  

Naperville Last Fling  9/2 - 9/5 630-961-4143  100 W. Jackson Avenue, Naperville Riverwalk 

Zion Jubilee Days Festival  9/3 - 9/5 847-746-4056  Shiloh Park, Zion  

World Music Festival  9/16 - 9/22 312-744-3315  Various locations, see website for details, Chicago 

http://www.financialtemps.com/
http://www.ravinia.org/
http://www.lake-villa.org/event_schedule.html
http://www.romeoville.org/parks/specialevents.aspx
http://www.lollapalooza.com/
http://northauroradays.com/
http://www.roselle.il.us/index.aspx?nid=228
http://www.roscoevillage.org/Retro_On_Roscoe
http://www.chicagobelizedayinthepark.org/
http://www.gurnee.il.us/gurnee_days/
http://www.downtownaliveaurora.com/rockfox.html
http://www.illinoisstatefair.info/
http://www.chicagobotanic.org/calendar/event/kite_festival
http://www.chicagoevents.com/event.cfm?eid=124
http://www.starevents.com/wrigley
http://festing.com/detail.cfm?festid=27557
http://www.glenwoodave.org/
http://www.longgroveartfest.com/
http://www.explorechicago.org/city/en/things_see_do/event_landing/special_events/mose/chicago_air___water.html
http://starevents.com/events/north-side/
http://www.lpzoo.org/events/calendar
http://www.backlotbash.com/
http://www.cityhpil.com/documents/City%20Manager/2011%20Taste%20of%20Highland%20Park%20and%20Port%20Clinton%20Art%20Festival.PDF
http://www.bucktownartsfest.com/
http://www.zionparkdistrict.com/specialevents.htm
http://www.randolphstreetmarket.com/
http://www.greektownchicago.org/index.php?option=com_eventlist&view=details&id=6:taste-of-greece-2011&Itemid=44
http://www.explorechicago.org/city/en/things_see_do/event_landing/special_events/mose/chicago_jazz_festival.html
http://business.bgacc.org/Events/details/bg-days-3361
http://africanfestivalchicago.com/
http://www.lastfling.org/
http://www.zionparkdistrict.com/specialevents.htm
http://www.explorechicago.org/city/en/things_see_do/event_landing/special_events/dca_tourism/world_music_festival.html


 

The Custom Companies, Inc. - 317 W Lake Street Northlake, IL  60164 - www.customco.com 

Page 9 

VOL V No. 3  Aug. 2011 / Sep. 2011 

Mark’s Music Corner 
Los Angeles 

 
Tuesday, August 02, 2011 

7:30 PM - Styx and Yes Greek Theatre Los Angeles in Los Angeles, CA 

7:30 PM - Hippiefest with Dave Mason, Mark Farner & Rick Derringer Greek 
Theatre in Los Angeles, CA 

Monday, August 08, 2011 

7:00 PM - Phish Hollywood Bowl in Los Angeles, CA 

Sunday, August 14, 2011 

6:00 PM - Snoop Dogg Benefit Concert Club Nokia in Los Angeles, CA  

Thursday, August 18, 2011 

7:30 PM - Death Cab for Cutie Greek Theatre Los Angeles in Los Angeles, 
CA  

Friday, August 19, 2011 

8:00 PM - Sade and John Legend Staples Center in Los Angeles, CA  

Saturday, August 20, 2011 

8:00 PM - Sade and John Legend Staples Center in Los Angeles, CA  

Tuesday, August 23, 2011 

7:00 PM - Taylor Swift Staples Center in Los Angeles, CA  

Wednesday, August 24, 2011 

7:00 PM - Taylor Swift Staples Center in Los Angeles, CA 

Saturday, August 27, 2011 

7:00 PM - Taylor Swift Staples Center in Los Angeles, CA 

7:30 PM - Goo Goo Dolls Greek Theatre Los Angeles in Los Angeles, CA 

Wednesday, August 31, 2011 

8:00 PM - George Benson Hollywood Bowl in Los Angeles, CA 

Thursday, September 01, 2011 

8:30 PM - Janet Jackson Greek Theatre Los Angeles in Los Angeles, CA 

8:00 PM - Jenni Rivera Staples Center in Los Angeles, CA 

Wednesday, September 07, 2011 

7:00 PM - Iggy and The Stooges Hollywood Palladium in Los Angeles, CA 

Saturday, September 10, 2011 

6:30 PM - Ray Lamontagne Greek Theatre Los Angeles in Los Angeles, CA 

7:00 PM - Bruce Hornsby Club Nokia in Los Angeles, CA 

Saturday, September 17, 2011 

8:00 PM - Tears For Fears Wiltern Theatre in Los Angeles, CA  

Tuesday, September 20, 2011 

7:30 PM - Return to Forever Greek Theatre Los Angeles in Los Angeles, CA 

Friday, September 23, 2011 

7:30 PM - Cheap Tricks Dream Police Greek 
Theatre Los Angeles in Los Angeles, CA  

Thursday, September 29, 2011 

7:00 PM - Jimmy Eat World Wiltern Theatre 
in Los Angeles, CA 

 

 

 

September 

Holidays, 

Special Days, 
Weeks & Month 

9/3-Uncle Sam’s Birthday (created in 

1813) 

9-5-Labor Day 

National Cheese Pizza Day 

9/6-Read a Book day 

9/8-International Literacy Day 

9/9-Teddy Bear Day 

9/11-Make Your Bed Day 

National Grandparents Day 

Patriot Day 

9/13-National Peanut Day 

9/15-Make a Hat Day 

9/16-Stepfamily Day 

National Working Parents Day 

9/17-Citizenship Day 

Yom Kippur 

9/18-National Play-Doh  Day 

9/19-Talk Like Pirate Day 

9/21-International Day of Peace 

9/22-Elephant Appreciation Day 

9/23-First Day of Autumn 

Native American Day 

9/24-National Punctuation Day 

9/25-Good Neighbor Day 

9/27-Crush a Can Day 

9/28-Rosh Hashanah 

 

WEEK 

1st Week-Child Injury Prevention 

Week 

2nd Week-International Housekeepers 

Week 

3rd Week-Child Care Week 

Farm Animals Awareness Week 

National Flower Week 

4th Week-National Dog Week 

National Roller Skating Week 

 

MONTH 

Hispanic Heritage Month 

Baby Safety Month 

Cable TV Month 

Classical Music Month 

National Chicken Month 

National Courtesy Month 

National Piano Month 

National Rice Month 

National Sewing Month 

Read A New Book Month 

Women of Achievement Month 

Pictured Right: Mark Schiele performing with The 

Next Generation Blues Band at The Harlem  

Avenue Lounge, Berwyn IL. July 2011 
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by Eric Pocius 

Glamping 

The idea of roughing it during a camping trip might sound appealing if it weren't for the bugs, wild animals, sudden 
storms, leaking tents, smelly sleeping bags and questionable food.  For a number of people, their first camping experi-
ence often becomes their last, but there is now a camping option growing in popularity.  Welcome to the world of 
glamorous camping, otherwise known as glamping.  Organized glamping trips feature all of the exposure to the great 
outdoors as traditional camping trips, but the amenities found at the campsite far exceed anything most campers have 
ever experienced. 

During a typical glamping trip, for example, the tents are often designed with bright designer colors and materials, not 
the olive drab canvas tents of yesteryear.  These tents can be rigged for electrical power, which means occupants can 
operate appliances, reading lamps and climate controls.  Forget about smelly sleeping bags placed on rocky or insect-
infested ground, as well.  Those who have gone glamping may sleep on full-size air mattresses, or even regular spring 
mattresses provided by the outfitters. 

Many glamping trips do involve the same types of excursions provided by traditional adventure groups, such as safaris, 
hiking, and river rafting, but the focus is often on the comfort of the guests.  Comfortable transportation is usually 
provided from the campsite to the excursion and back, and guides are responsible for providing such amenities as full-
course meals and laundered clothing upon a guest's return to camp.  Some glamping trips are more primitive than 
others, however, so guests may actually have to experience a little discomfort while glamping. 

Many companies who specialize in camping equipment and supplies have created high-end or designer gear over the 
years, but few campers wanted to be seen carrying brightly colored tents or packets of gourmet foods.   With the 
growing popularity of glamping, however, many would-be campers are now buying up designer camping gear and 
other amenities before going on their own glamping trips.   Even those on more modest budgets are discovering it is 
now acceptable to bring along a few more comfort items while camping outdoors.  While glamping may still be a niche 
market, it does offer people the chance to experience all of nature, not just its insects and bad weather. 

So what do you get when you book a Glamping trip?  Here are some of the amenities one outfitter in Montana is offer-
ing: 

One-bedroom tent suites with choice of a king or two twin beds (capacity:2) 

Ensuite bathroom with an operable ventilated skylight offering an option of an open-air shower 

Ensuite fireplace 

Wood flooring 

Electricity, cooling fans and heat 

Exterior deck with Adirondack chairs 

Camping butler 

Daily housekeeping and nightly turndown service 

Beautiful dining pavilion with a lounge/game area, fireplace, comfortable seating, and views  

Nightly bonfire in fire pit with s’mores 

3 meals per day for 2 adults 

 

......All this starting at a mere $825 per night 

 

If you are interested in Glamping or want more information you can check out 
www.Goglamping.net 

 

ASSOCIATES 

 AT WORK 

Julio Renteria 

Chicago Driver 

Kamal Salah 

Chicago Driver 

Luis Macias 

Chicago Dock 

Elias Sandoval 

Chicago Dock 

http://www.Goglamping.net


 

 

Dumb Laws 

in Illinois & 

California  
DUMB ILLINOIS LAWS 

Law forbids eating in a place that is on fire. 

It is illegal to give a dog whiskey. 

It is forbidden to fish while sitting on a gi-
raffe’s neck. 

Kites may not be flown within the 
city limits. 

 

Humming on public street is prohibited in 
Cicero. 

Cars may not be driven through town in 
Crete. 

If you live in Crystal Lake and you plant new 
sod in your yard in the summer months, you 
cannot use the city’s water to water it. 

Wheelbarrows with For-Sale signs may not 
be chained to trees in Des Plaines. 

Bowling is forbidden in Evanston. 

 

DUMB CALIFORNIA LAWS 

In Arcadia, peacocks have the right of way 
to cross any street, including driveways. 

Alhambra will not let you leave your car on 
the street overnight without the proper 
permit. 

Nobody is allowed to ride a bicycle in a 
swimming pool if you live in Baldwin Park. 

 

 

 

Blythe says you are not permitted to wear 
cowboy boots unless you already own two 
cows. 

It is illegal to spit in Burlingame, 
except on baseball diamonds. 

 

 

A man in Carmel can’t go outside while 
wearing a jacket and pants that do not 
match. 

One is prohibited from sleeping in their 
parked car in Cathedral City. 

And also in Cathedral City, it is illegal to 
bring your dog to school. 

In Chico, one must obtain a permit from the 
city to throw hay in a cesspool.  
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HR Corner by Tom Kennedy 

 

World Class Customer Service 
 

The secret to The Custom Companies, Inc. 

success and growth is attributed to its employees/ workers and World Class Cus-

tomer Service. World Class Customer Service is the attitude and the follow 

through that allows us to retain our current customers and gives us the ability to 

attract new customers over our competitors. It sets us apart and enables us to 

remain a leader in our industry. Providing World Class Customer Service, our 

“Customer First” program and advances in our technological systems drives 

the future growth of The Custom Companies, Inc. by meeting and exceeding our 

customer’s expectations. 

 

Providing World Class Customer Service is part of every team member’s re-

sponsibility no matter what department they work in.  Our “Customer First” 

program insures that all Customer’s calls will be handled with the highest de-

gree of care. This professionalism and MAKE IT HAPPEN ATTITUDE of 

every team member is the main part of our Company’s Culture. 

 

A cheerful voice and a dedicated commitment to solve any customer’s problem 

or request with a quick and informative response is part of every team member’s 

commitment. 

 

All team members have made a commitment and a pledge to provide World 

Class Customer Service and the “Customer First” program by immediately 

responding and addressing all e-mails and phone calls they receive and never 

sending a blind transfer call. Delivering shipments on time with the highest de-

gree of care along with a dedicated team providing extraordinary services cou-

pled with a MAKE IT HAPPEN ATTITUDE will help us remain a leader in the 

transportation industry.    



  

You know you are from 
Los Angeles if….  

By Lisa Ludwikowski 

 you know it’s best not to 
be on the 405 at 4:05 pm. 

 getting anywhere from 
point A to point B, no matter 
what the distance, takes 
about “twenty minutes”. 

 you’ve got to bring the 
cat/plants in when it drops to 
55 degrees. 

 you know what “sigalert”, 
“PCH”, and “the five” mean. 

 you know Hollywood has 
a “lake”. 

 You spend more time 
parking than driving. 

 You are watching TV and 
you suddenly recognize one of 
your neighbors in the com-
mercial 

 Your local chain super-
market has a great selection 
of fresh sushi 

 You are awakened in the 
middle of the night by a mod-
erate earthquake. Your reply: 
“That ain’t even a 5-pointer” 
and go back to sleep. 

  You don’t make a com-
plete stop at a stop sign but 
instead do a “California roll” 
through it. 
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2011 Illinois Professional Truck Drivers Competition by Rocky Caylor and Tony Crespo 

The Illinois Professional Truck Driving Championship was held this year on June 10 and 11 at Joliet Junior 

College, with two of our very finest drivers competing: John Skiba, in his third contest and Earl Hahn, com-

peting for the second year in a row.  Both John and Earl competed in the 5-Axle class, with both finishing in 

the top of their class.  Once again, friends, family and co-workers showed to support both John and Earl.  

For those of you unfamiliar with the format, the competition consists of a written test, pre-trip inspection and 

road course.  Tony Crespo, Senior Team Leader of Safety, led practices with John and Earl on their own 

time for many Saturdays leading up to the competition, a distinct advantage to be sure once our competitors 

took their talents to the Southwest Suburbs. 

Once again, The Custom Companies and CDN Logistics supplied premier equipment for the competition.  

While many competitors presented tractors, trailers and straight trucks that were in various states of disre-

pair, our equipment stood out in comparison.  Tim Sienko, Jeff Howard and the maintenance team were 

once again paramount to presenting Tractors, Trailers, and Straight Trucks that were head and shoulders 

the finest to be seen. 

Mark Dannhauser, Senior Team Leader of Safety and Matt Foley volunteered as judges, both helping to 

assess the pre-trip competition. 

Congratulations to all involved! 
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Caramel Macchiato Cheesecake 

Ingredients 

 2 cups graham cracker crumbs 

 1/2 cup butter, melted 

 2 tablespoons white sugar 

 3 (8 ounce) packages cream cheese, softened 

 1 cup white sugar 

 3 eggs 

 1 (8 ounce) container sour cream 

 1/4 cup brewed espresso or strong coffee 

 2 teaspoons vanilla extract 

 pressurized whipped cream  

 caramel ice cream topping 

 

Directions 

1. Preheat oven to 350 degrees F (175 degrees C). Lightly coat a 9-inch springform pan with nonstick 

cooking spray.  

 

2. Mix together the graham cracker crumbs, melted butter, and 2 tablespoons of sugar until well com-

bined. Press into the bottom of the prepared springform pan, and 1 inch up the sides. Bake in pre-

heated oven for 8 minutes, then remove to cool on a wire rack.  

 

3. Reduce oven temperature to 325 degrees F (165 degrees C).  

 

4. Beat the softened cream cheese in a large bowl with an electric mixer until fluffy. Gradually add 1 

cup of sugar, beating until blended. Add eggs one at a time, beating well after each addition. Stir 

in sour cream, espresso and vanilla. Pour batter into the baked and cooled crust.  

 

5. Bake cheesecake in the preheated oven for 1 hour and 5 minutes; then turn the oven off, partially 

open the door and allow the cheesecake to rest for 15 minutes more. Remove from the oven, and 

run a knife around the edges. Cool cheesecake on a wire rack to room temperature, then cover the 

springform pan with plastic wrap, and chill in the refrigerator for 8 hours.  

 

6. To serve, cut the cheesecake into wedges and garnish each slice with whipped cream and caramel 

sauce.  

YOU KNOW YOU'RE FROM  
CHICAGO IF….  
By Lisa Ludwikowski 

 The "Living Room" is called 
the "front room" 

  Stores don't have sacks, they 
have bags 

 You drink "pop" not “soda” 

 You have two favorite foot-
ball teams: The Bears, and any-
one who beats the Packers! 

 You think 35 degrees is great 
weather to wash your car! 

 You have at some time in 
your life, used your furniture to 
guard your parking spot in win-
ter. 

 You respond to the question 
"Where are you from" with a 
side" example:"WEST SIDE", 
"SOUTH SIDE" or "NORTHSIDE." 

 You know what the phone 
number is to Empire Carpet! 

 If you've had a lengthy tele-
phone conversation with some-
one who dialed a wrong number. 

 If you can drive 75 mph 
through 2 feet of snow during a 
raging blizzard without flinching, 
you live in Chicago. 

 If you design your kid's Hal-
loween costume to fit over a 
snowsuit, you live in Chicago. 

 If the speed limit on the 
highway is 55 mph -- you're go-
ing 80 and everybody is passing 
you, you live in Chicago. 

 You 
like either 
the North 
side or the 
South side 
baseball 
team, but 
never 
both. 
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Sirloin Steak with Garlic Butter 

Ingredients 

 1/2 cup butter 

 2 teaspoons garlic powder 

 4 cloves garlic, minced 

 4 pounds beef top sirloin steaks 

 salt and pepper to taste 

 

Directions 

1. Preheat an outdoor grill for high heat.  

2. In a small saucepan, melt butter over medium-low heat with garlic powder and minced garlic.  

Set aside.  

1. Sprinkle both sides of each steak with salt and pepper.  

2. Grill steaks 4 to 5 minutes per side, or to desired doneness. When done, transfer to warmed 

plates. Brush tops liberally with garlic butter, and allow to rest for 2 to 3 minutes before serving.  

 

Fish in Foil 

Ingredients 

 2 rainbow trout fillets 

 1 tablespoon olive oil 

 2 teaspoons garlic salt 

 1 teaspoon ground black pepper 

 1 fresh jalapeno pepper, sliced 

 1 lemon, sliced 
 

Directions 

1. Preheat oven to 400 degrees F (200 degrees C). Rinse fish, and pat dry.  

2. Rub fillets with olive oil, and season with garlic salt and black pepper. Place each fillet on a large sheet of 

aluminum foil. Top with jalapeno slices, and squeeze the juice from the ends of the lemons over the fish. Ar-

range lemon slices on top of fillets. Carefully seal all edges of the foil to form enclosed packets. Place packets on 

baking sheet.  

3. Bake in preheated oven for 15 to 20 minutes, depending on the size of fish. Fish is done when it flakes eas-

ily with a fork.  
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“Places I’d rather 

not live in” 

Paradox, NY 

Crapo, MD 

Boogertown, NC 

Spasticville, KS 

Hellhole, ID 

Purgatory, ME 

 

“It doesn’t sur-

prise me that 

there is a…” 

Rudesville, NJ 

Boring, OR 

Hell, MI 

Hooker, CA 

Virgin, UT 

Dulls Corner, MD 

Bowlegs, OK 

Volcano, HI 

Beersville, PA 

Fleatown, OH 

Burnt Corn, AL 

Two Guns, AZ 

Toad Suck, AR 

 

Interesting 

Cities & 

Towns 

http://allrecipes.com/recipe/sirloin-steak-with-garlic-butter/photo-gallery.aspx
http://allrecipes.com/recipe/fish-in-foil/photo-gallery.aspx
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ISO Goals by Daniel Leach with Matt Foley 

 As our company continues to further employ the prac-

tices and principles of ISO 9001:2008, we believe that offer-

ing a forum to showcase the results will help readers realize 

the importance of how ISO helps our company succeed. For 

this issue we’d like to focus on a story submitted by the 

Truckload Department; on how, through the help of ISO, they 

were able to zero in on a problem that had prevented them 

from achieving a departmental goal. 

 The Truckload department, with the help of Autotrack, sets a standard each 

month of getting all of their loads delivered on time. Although posting a respectable 

on time percentage in the high nineties, the team knew that their goal, which ap-

proaches a perfect 100%, was within reach. Upon reviewing the late deliveries, the 

Truckload department concluded that half of those occurrences came due to carriers 

failing to report a problem. A more efficient means of documenting such issues 

needed to be implemented to improve our already successful process. 

 Since recognizing this need, the Truckload department began issuing Correc-

tive Actions to carriers, further reminding them that our commitment to excellence is 

something we expect from them as well. Carriers, through the use of Corrective Ac-

tions, are given an opportunity to offer suggestions on how to limit freight discrepan-

cies and how our communication can be improved. The Truckload Department be-

lieves that a carrier that gets involved and listens intently to our needs is a carrier 

they want to continue doing business with. It’s a carrier that’s more likely to report a 

problem as it happens, as opposed to after the fact. 

 ISO 9001:2008 is producing immediate results for the Truckload department 

by bringing carriers that accept the Custom culture into our network while, at the 

same time, shed light on those carriers who are under-performing. And they’re 

pleased to report that they’re currently achieving their departmental goal of on time 

deliveries. 

 If your department has a story about how ISO 
has helped your department, please submit them to 
dleach@Customco.com. 
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LAX Dock 

Steve Bartolone 

LAX Dock 

ASSOCIATES 

 AT WORK 

Elvis Vargas 

LAX Dock 

Bernabe Gomez 

LAX Dock 
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The Custom Companies, Inc. 

The Full Service Transportation Company 

www.customco.com 

Newsletter Committee Members 

COUPONS 

AND  

MORE 

CUSTOMER SERVICE, SUPPORT AND CARE 

At The Custom Companies, our main objective is to deliver your goods 

on time and in perfect condition.  We understand the importance of a 

great customer/vendor relationship.  Our customer service center is just a 

phone call away to provide a rate quote, track a shipment, schedule a 

pickup or access accurate documentation.  In today’s fast paced environ-

ment, we work to provide transportation solutions that fit every economic 

situation. 

Our “Customer First” program ensures that your shipments will be deliv-

ered on time, and with the highest degree of care.  In order to maintain 

these standards, we measure performance levels on every shipment.  As a 

result, our internal operational systems are constantly improving to pro-

vide better, more accurate service, allowing our transportation specialists 

to meet your growing needs. 

Matt Foley 

Carol Guarino 

Petra Gumieniak 

Jeff Guthman 

Thomas Kennedy 

Daniel Leach 

Bruce Lenau 

Lisa Ludwikowski 

Sean McLaughlin 

Tom Mroz 

Eric Pocius 

Mark Schiele 

Rocky Caylor 

Tony Crespo 

Mark Dannhauser 

ADDITIONAL CONTRIBUTORS 

Welcome new members! 

The Newsletter Committee warmly wel-

comes its new members this year: 

Daniel Leach 

Sean McLaughlin 

If you are interested in joining, please con-

tact any Newsletter Committee Member. 


