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Did you know? 

Volcanoes produce 
32 miles of new land 
every year. 

You  burn more calo-
ries sleeping than you 
do watching TV. 
 
The most sensitive 
parts of the body are 
the mouth and finger-
tips. 
 
If you suffer from 
Asthma, reducing 
your daily salt intake 
can reduce the sever-
ity of your asthma 
symptoms. 
 
A study found that 
squirrels actually 
enjoy teasing dogs, 
and let themselves 
be chased for the 
adrenaline rush! 
 
Lions cannot roar 
until they are two 
years old but when 
they do, the sound is 
so loud it can be 
heard as far away as 
five miles. 
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Hello Readers, 

Thank you all very much for sending us your thoughts for improvement!  
You should start noticing some changes to our newsletter based on the 
feedback we received from you.  One reader asked for more pictures and 
guess what, more pictures it is!  Another reader likes the “Associate Inter-
view” and would like to see multiple personnel interviewed in each issue.  
So naturally, we will strive for this.  

Please continue to provide your input for enhancement.  We will try to 
honor all requests, ideas and suggestions.  

This newsletter is yours, mine, and ours and together we can make it enter-
taining, informational and enjoyable. 

Please send all correspondence to newsletter@customco.com. 
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9/11 
 
On September 11, 2001, the United 
States and the world were irrevoca-
bly changed following the terrorist 
events in New York, Washington, 
D.C. and Pennsylvania.  On that fall 
morning, 2,948 lives were claimed 
as casualties of the largest scale 
terrorist act that we, or the world, 
have ever encountered.  It has been 
prescribed that until an event “hits 
home,” individuals are often naïve to 
a situation that may be occurring in 

other places around the globe.  Noticeable changes after the attack included restrictions 
on air travel, a tightening of border security and an affront on our purported attackers in 
the Middle East.  Since that time, at a minimum, awareness has been raised to the omni-
present threats that previously went largely unnoticed.  In searching out the Al Qaeda ter-
rorist sects in Afghanistan, the group responsible for the events of 9/11, 407 brave Ameri-
can Soldiers were lost.  Since our Military effort switched from Afghanistan to Iraq in 2003, 
another 3,508 men and women have been lost by our Armed Forces, with an estimated 
26,350 wounded.  Military forces alone are not the only ones at risk, either.  Currently in 
Iraq, innocent civilians are fifty-eight times more likely to be killed than in 2001.  Propo-
nents of the Military action would argue that if terrorist acts are occurring around the 
globe and we do not act to suppress those committing these heinous crimes, we are pas-
sively complicit in allowing these actions to occur.  Regardless of ones own opinion sur-
rounding our current Military actions, with nearly 7,000 American citizens lost during and 
the events after 9/11, it is important to remember, as the adage goes, “history is bound to 
repeat itself.”  The Custom Companies have taken a large role in ensuring the safety and 
stability of our roads through our participation in Highway Watch.  Each and every associ-
ate of The Custom Companies and CDN Logistics was afforded the opportunity to train 
with Tony Crespo, our registered Highway Watch trainer, as well as to register with High-
way Watch, a program that teaches a new lens to view events that occur around us on a 
daily basis with a more careful eye.  Through our collective efforts, we will help minimize 
the likelihood of another large-scale terrorist act, particularly utilizing ground transporta-
tion.  This September 11th, please take a moment to remember those brave Americans 
who were lost on that day and since, and also what we can all do as individuals to help 
ensure it does not happen again.      
 
- Matt Foley 
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It is with great pride that we at  The Custom Compa-
nies , Inc.,  provide you with an update on another 
fellow associate who is proudly serving his country. 
Night Biller Roel Lazaro has been activated by the 
United States Navy and has been a member of coali-
tion forces serving in the Iraqi theater since February 
of this year. His duties include customs inspections 
and border security, with the latter consisting of cer-
tain risks, due to the hazards involved when dealing 
with the local population. 
Please keep Roel and his family in your prayers. 
Email: roel.lazaro@asab.centaf.af.mil 

       No postal address is available at this time   

Please remember to keep in your prayers  The Custom Com-
panies , Inc.,  P/D driver James Nuckles who is currently on 
station in Kuwait, serving with the United States Army. A 
recent email received from Jim depicts himself in Army 
ACU's with M-16 in hand, standing next to an up-armored 
Humvee. The weather is extremely hot and there-
fore training, raw nerve, instinct, and hydration become the 
key to survival. Keep in mind that because of Jim's efforts, 
and others like him, we are able to enjoy the safety and se-
curity of this blessed land.    
  
God Bless America! 
  
Please take a moment of your time and show Jim that you care by 
sending a letter of support to the following email address: 
nucklesjl1975@yahoo.com  
Or send a postcard or care package to: 
PFC Nuckles 
303rd MP Company 
FOB Summerall 
APO AE 09393   

CUSTOM ASSOCIATES PROTECTING AMERICA 

CUSTOM HAS A NEW DELIVERY RECEIPT…….. 
 
The Custom Companies is welcoming a new delivery receipt.  After several years of 
the preprinted form, we will now have a completely electronic delivery receipt that 
allows for both versatility and significant cost savings.  Enhancements of the new 
delivery receipt include its standard size, eight and one-half inches by eleven 
inches, as opposed to the legal sized paper it was previously featured on.  This 
standardization allows for flexibility in printing and sending the document as a PDF 
file.  This PDF file can be printed out anywhere at any time, reducing the headaches 
caused when a fax machine was down or our partner did not have legal sized pa-
per.  The new DR was developed closely with CLI by Adam Baltz, who commented, 
“the new and improved delivery receipt will be incredibly advantageous over it’s 
predecessor.”  Since many of our LTL partners deliver our freight on their own de-
livery receipts, we will now be able to completely eliminate the costly pre-printed 
DR’s that accompanied every consolidated trailer, often with 50 pages being used 
per manifest.  As our Electronic Data Interchange (EDI) transmissions have in-
creased rapidly, many of our partners do not require any paperwork to accompany 
the freight whatsoever.  Our new DR will be printed on perforated yellow paper 
stock, very similar to the paper used for our invoices.  They will also be printed us-
ing our Ricoh copy machines, which are more efficient and less costly to operate 
than our specialized Delivery Receipt printers.  When coupled with the savings from 
the plain paper over the pre-printed form, over the course of a year we should en-
joy a significant savings in terms of both time and expense. - Matt Foley 

Roel Lazaro 2nd from the left 

Kuwait Sunset 

 

Recipe: 
Guacamole 
Did you know guaca-
mole is not just a dip 
for chips.  You can 
add it to a ham sand-
wich, tacos or salad. 

3 Haas Avocados 
1 Tomato (medium) 
1 Onion (small) 
½ Cilantro (bundle) 
½ Lime  
1 Jalapeno (fresh) 
 
Cut avocados in half, 
scoop out and mash in 
a bowl.  Dice up to-
mato, onion, cilantro 
and jalapeno. Mix 
ingredients in with 
avocados.  Add salt 
and lime to taste. 

Eduardo Altamirano 

Robert J. Barfoot 

Maria Bautista 

Rachel Bustamante 

Mathew A. Candido 

Sidney Chung 

Frank T. Foliski 

Juan Herrera 

Leverette McCall 

Al Mendoza 

Manuel Miramontes 

Willie  Moore 

Melquisedeque Oliveira 

Talosia Osa 

Rafael Padilla 

Louis A. Pagan 

Jim Raymond Reyes 

Jose Reyes 

Edwin Rodriguez 

Fausto Rodriguez 

Kenneth Shadeck 

Alan Sherman 

Michael Shipinski 

Dubravko Stiplosek 

Thomas Thweatt 

Daniel Wiley 

New Hires 



New Management Initiative  
for The Custom Companies, Inc., CDN and CGL 

By Rocky Caylor & George Smith 

 

  
 
 As an Associate of The Custom Companies, Inc. you may have recently ob-
served an increased availability of the Manager in your Department; being tied up less 
in Weekly Major Management Meetings along with increased interaction with other 
Departmental Managers of our Company. 
 
 A new Management Initiative is taking place to increase our Company’s effi-
ciency, customer service, and interoperability of Departments.  On a weekly basis 
Management sub-group committee meetings are being conducted by VP’s Rocky Cay-
lor, Adam Baltz, Bob Boyle with Quality Assurance Manager Larry Wolf and are occur-
ring in an informal, rapid fashion.  The sub committees are to work as a team and 
each Manager in the committee assists each other in achieving their respective ISO 
and Business Plan Goals. 
 
 The Business Plan and ISO Goals are like a pyramid; the Corporate Senior Ex-
ecutive Board in their Strategic business plan deliberations determines the priorities 
and both quantitative as well as qualitative goals for each Department.  These Goals 
may be cost savings, improved service, improved operations and the like.  Each re-
spective Department Associate then works on accomplishing their assigned goals as 
described to them by their Manager. 
 
 Progress in achieving these goals are disclosed to the Major Manager’s Meet-
ing in a Five Minute “snap-shot” presentation by a Manager who is not responsible for 
that particular Department.  In this manner, all Corporate Management gets an over-
view of each Department, increasing their individual knowledge of Company opera-
tions and the presenter gets an in-depth appreciation and cross-training of the other 
Department’s inner workings. 
 
 The committee format harnesses the joint experiences and expertise of its 
Management members by assisting in the accomplishment of these Goals.  The 
achievement of crucial Corporate growth and improvement then enjoys a broader and 
better informed support base and staggered Major Management Meeting attendance 
frees up more Managers to give them additional time to improve their Departments 
and those of others. 
 
 As you are informed of your Department’s respective goals, always bear in 
mind that we are all only ONE TEAM and TOGETHER, WE CAN MAKE IT HAPPEN. 
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Management Meeting Leaders (L to R)  Rocky Caylor, 
Bob Boyle, Larry Wolf, Adam Baltz 

August  
Anniversaries 

Dorland Henderson  15 
Peter Grau  14 
Robert Zdych  13 
Bradford Woodbury  11 
Nancy Reed  10 
Earl Hahn  9 
Orlando Roldan  9 
Adam Baltz 8 
Elias Sandoval 8 
Ramon Ramos 8 
Luis Macias 8 
Teresa Beckett 6 
Michele Marek 6 
Ronnie Jenkins 5 
David Moss 5 
Sharon Gribble 5 
Irene Wodzinski 5 
Patricio Gomez 5 
Gabriel Mireles 5 
Tim Ronga 5 
Arturo Ortega 5 
Ignacio Molina 4 
Jose Jacobo 3 
Rocky Caylor 3 
Timothy Bowens 3 
Pedro Valles 3 
Dennis Jones 3 
Thomas Inman 2 
Edwin Ancheta 2 
Ramon Badea 2 
James Schnur 2 
Antonio Crespo 2 
Jose Espinosa 2 
Crystal Muller 1 
Pedro Escanio 1 

Adalberto Franco 1 

Juan Avina 1 
Alberto Acedo 1 
Edith Ron 1 
Richard Nielsen 1 
Sheila Anne Pajarillo 1 
Taulafoga Faalave 1 
Jeffrey Guthman 1 
Claudia Molina 1 
Danielle Perri 1 
Daniel Craig 1 
George Smith 1 
Jayne Pakosta 1 
  
  
  



Team QMS is here for you. Pictured below are the members of our Team.  We 
are available any time of the day to help answer any questions you may have. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Team QMS – Back Row (L to R): Rocky Caylor. Jason Montgomery, Jeff Guthman, Larry Wolf  
Front Row Seated (L to R): Walt Gustafson, Dianna Ryan. 

Not Pictured: Clete Janik, Dorland Henderson, Terry Klonowski, Bruce Lenau 

_________________________________________________ 
 
You might be asking yourself why ISO? 
 
What does ISO do for me?  "I.S.O." is the acronym for International Organiza-
tion for Standardization (ISO 9001:2000). The entire Orientation program is 
stored on the “G” drive under Master List of Documents. For Custom, con-
trolled document number TCC05 and for CDN controlled document number 
CDN05 are always available for your reference. 
 
Once job specific procedures have been compiled, logged and tested, they be-
come standardized by specific user task. A procedure is logged to the job spe-
cific manual and becomes a traffic pattern for personnel to follow. When an 
associate is absent from their job we have the traffic pattern to guide us 
through their job function by use of the ISO program. 
 
Recordable issues: Why is there a need to record disruptions or changes to 
the traffic patterns while performing your daily job functions? The recordable 
issue log is a tracking device that is reviewed each month (or more often if 
needed) by the management staff to identify trending within each depart-
ment. What is trending?? Typically the same situation will arise 3 or more 
times in a month that will determine cause for review. The concern will be in-
vestigated, identified, modified and revised within the procedures manual.      
 
Please note, the scheduled dates for the upcoming Recertification Audits are 
as follows: 
 
CDN: August 13-14, 2007 
Custom Companies CHI: August 15-16-17, 2007 
Custom Companies LAX: August 27-29, 2007 
 
Submitted by Dianna Ryan 

Why ISO? 
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Anniversaries 

 
Kevin Mindak 15 

Glenn Castillo 15 

Paul Loizon 13 

Todor Kalemov 11 

John Skiba 9 

Luis Tirado 8 

Robert Heinz 8 

Julio Renteria 7 

Darrell Nelson 6 

Gregory Kulasa 5 

Miguel Zaragoza 4 

Adam Johnson 4 

Francisco Huerta 4 

Thomas Stump 4 

Randall Dumas 4 

Israel Parra 3 

Pete Dobrzynski 3 

Thomas Wier 2 

Fransisco Ramos 2 

Gilbert General 2 

Keith Cox 1 

Rigoberto Quintana 1 

Francisco Felix 1 

Manuel Contreras 1 

Stacey Carrillo 1 

Jennifer Rueda 1 

Jason Montgomery 1 

Tyrone Estoque 1 

Ivan Aguirre 1 

Osmond Joseph 1 

Arturo Magana 1 

Steven Lamczyk 1 

Lawrence Wolf 1 

Vladimir Yevdash 1 

Michael Auffhammer 1 

  

  

 
 
"It is the dull 
man who is al-
ways sure, and 
the sure man 
who is always 
dull." 
- HL Mencken 



EXTRA! EXTRA! – QMS Winners Are Announced! 
 
On behalf of Team QMS, we would like to thank all of you for participating in 
our PAR (Preventive Action Report) Contest.  Remember, this is an ongoing 
event and every month a new department has the opportunity to win!  The 
winning department is the group that identifies an area (not just 
your department, but company wide) that needs improvement, gives ideas 
for improvement, implements idea.  The winning PAR will be the one that 
impacts our Quality Management System the most.    
The winning PAR for May is PAR #20074 Disaster Recovery.  The associates 
that worked on this project are: (pictured from left to right) 
 
Josh Grochot 
Eric Lucena 
Mark Dannhauser 
Milly Rodriguez 
Crystal Muller 
Ron Boyles  
Dorland Henderson 
Tony Crespo 
and 
Bruce Lenau 
 
Not pictured: 
Rocky Caylor 
Larry Charnot 
Eric Pocius 
George Smith  
 
In recognition for a job well done the Disaster Recovery 
Group was presented the TEAM QMS Trophy (ooooh it's 
really cool) at a breakfast celebration, sponsored by Team 
QMS.   The Disaster Recovery Group will also be attending a 
luncheon or dinner of their choice for all their efforts 
(Gibson's, Maggiano's, maybe River Forest Country Club).   
  
Don't forget, we have the WORD SEARCH puzzle each 
month........The winner for May is Joel Locklear (Yeah Joel!). 
 Joel received a $50 gas card and a reserved parking spot for 
the month.   
  
So let's get going and get the PAR's and Puzzles turned in!! 
  
If you have any questions about the contest, check with your manager, call 
me, or ask any member of TEAM QMS.  We are more than happy to walk you 
through the process.  It's easy as "QMS 123"!  
________________________ 
Submitted by Terry Klonowski  

A national study disclosed that less than half of American office workers 
clean up before eating at their desks. This lack of rudimentary hygiene, es-
pecially during cold and flu season, can lead to increased worker illness and 
absenteeism. 
 
The study found that 46 percent of respondents do not clean their desks or 
work surfaces prior to eating from them, while 54 percent said that they 
didn’t always wash their hands in an effective manner prior to eating. 
So remember washing your hands, and routinely using a disinfecting cleaner 
on your desk / work surface could help you avoid illness in the workplace. 

Office eating habits can lead to absenteeism… 
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Alfonso Lopez 
Customer Service Rep 

Larry Wolf 
Quality Assurance Manager 

Tom Dunaj 
City Dispatcher 

August, 2007 

John Laciak 
PM City Dispatcher 



What do we get when we add up 275 deliveries, 475 pick-ups, 3 dispatchers, 1 
driver liaison, 100 drivers, 70 tractors and over 1 million pounds of freight per 
day? We end up with The Custom Companies, Inc. City Dispatch Operation 
(Chicago). Through the years the department has grown from just a few drivers 
to approximately 100 drivers covering about a 75-mile radius of the terminal 
including Wisconsin and Indiana. Conversely our Los Angeles facility operates in 
the same manner covering a 75-mile radius around the terminal.   
 
The City Dispatch Department has many responsibilities to our customers, both 
external and internal. First and foremost is picking up all Local Cartage and LTL 
freight with a commitment to deliver all Local Cartage the next business day. 
We also provide dedicated fleet services to customers who require a high vol-
ume of transportation needs 24 hours a day. Currently we have 20 drivers com-
mitted to customers to fulfill any and all their local transportation needs. City 
Dispatch also runs 3 line hauls every night, one to Indianapolis, IN, one to Bat-
tle Creek, MI, and one to Milwaukee, WI while also staffing drivers for our Rail 
Division.  Our commitment to customize our service to meet the customers’ 
needs goes beyond this as we offer same-day service, residential-inside deliv-
ery, lift-gate service, and any other special requirements a customer may have.  
 
City Dispatch has a commitment to internal customers as well. We work closely 
with Customer Service, Dock Operations, Safety, Maintenance, Truckload, and 
Airfreight. We pick up and deliver much of the local Airfreight, including same-
day recovery and delivery. We also will help recover any Truckload, Print, or 
Storage freight when needed. The combination of Customer Service, Dock Op-
erations, Safety, Maintenance and Dispatch working together as a team is what 
makes our local operation so successful. 
 
The following team members have a great commitment to serving the needs of 
internal and external customers safely and reliably and have dedicated them-
selves to World Class Service. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
Chicago                                                              Los Angeles 
 
Bob Zdych – Senior Dispatcher                    Ray Guerrero – AM Dispatcher 
Jim Schnur – AM Dispatcher                        Luis Alva – PM Dispatcher 
Tom Dunaj – Dispatch Assistant*  Ivan Aguirre - Dispatcher 
John Laciak- PM Dispatcher*                  Dave Moss – Operations Manager 
Mark Dannhauser – Safety                      Bruce Lenau – Safety 
Milly Rodriquez – Safety Assistant     German Delgado - Dock Supervisor 
 
*See Action Picture Page 5 
 
With the commitment that these team members display it is no wonder why the 
City Dispatch Departments are so very successful.  
 
- Jason Esser – Manager Fleet Operations 
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CHI City Dispatch (L to R) Jason Esser,  
Jim Schnur, Milly Rodriguez, Bob Zdych,  

Mark Dannhauser 

LAX City Dispatch (L to R) Ray Guerrero, 
Dave Moss, German Delgado, Ivan Aquirre 

Timothy Gowin 8/1 
Marc Inman 8/2 
Crystal Muller 8/3 
Consuelo Bernardo 8/3 
Elias Sandoval 8/3 
Martin Ramirez 8/3 
David Hacker 8/5 
Irene Baker 8/5 
Angel Kitov 8/6 
Luis Alva 8/6 
Gregory Robinson 8/10 
George Tsoutsos 8/11 
Craig Evans 8/11 
Sarah Ridgeway 8/13 
Robert Eldridge 8/13 
Gustavo Gonzalez 8/14 
Dennis Jones 8/15 
Andrew Mc Donald 8/16 
Jerry Bond 8/16 
Franklin Osborne 8/17 
Robert Larocca 8/17 
Gilbert General 8/17 
Melchor Chavez 8/17 
Robert Boyle 8/19 
Dale L. Burt 8/25 
Jason Vasquez 8/25 
Julie Lubrin 8/26 
Maria Abarca 8/26 
Julius Bautista 8/27 
Mary Reich 8/29 
Fransisco Ramos 8/30 
Louis Pagan 8/30 
Raymond Guerrero 8/31 
Manuel Contreras 8/31 
   
   
   

August Birthdays 

Recipe: 
Quick summer 
salad 
Add a cup of your fa-
vorite summer fruits 
and/or vegetables, 
such as snow peas, 
strawberries, blueber-
ries, and peaches or 
nectarines to three 
cups of washed and 
dried baby spinach 
leaves.  Dress with a 
low-fat vinaigrette.  
This quick summer 
salad serves two and 
provides 2.5 servings 
of fruits and vegeta-
bles per person. 



 August, 2007 

MW - Dave, what is your current position at Custom? 
DM  - LAX Operations Manager  
MW - Where are you from?  Where do you live now? 
DM  - Originally upstate New York, but I’ve been living in  
 Long Beach, CA For the last 40 some years. 
MW -  How long have you been a part of the Custom family?  
 What about transportation in general?   
DM  - It will be 5 years August.  40 years in transportation. Started 
 out in 1967 driving a truck in downtown L.A., drove until ‘73  
 and then went into management.  I owned my own truck for a 
 couple of years in the mid 90’s but got tired of that real fast. 
MW - In the year I’ve been at Custom I’ve noticed a lot of changes, what do 

you see happening in the upcoming years? 
DM  - I just see us growing.  It’s really good, we have a lot more freight, we’re able to give a lot better 

service for East/West Express.  A lot of new customers have come aboard and it’s just growing. 
MW - Your Custom pride is evident in everything you do here, what does it take to succeed at Cus-

tom? 
DM  - Pretty much, come to work everyday, put your nose to the grindstone and do your job.  You have 

to take that extra step, if they ask for 100% you have to give 110% 
MW - You’re a war veteran, is that correct? 
DM  - Yes. 
MW - What armed forces division were you part of and what was your position? 
DM  - The Navy, I was in a helicopter crew in Vietnam, 3 tours.  Total time over there was 19 months. 
MW - If I was to say get down and give me 20 push ups, would you still be up to the task? 
DM  - (laughter) I don’t think quite 20, I could probably do 10 right now.  I’ll do 20 if you do 20. 
MW - How did the experience make you the person you are today? 
DM  - Well I went in as a snotnose kid who thought he knew everything there is to know about life and 

when I came out of there 19 months  later I realized I didn’t know anything about anything.  It 
was a great learning experience.  I had to stop, re-group and rethink everything I had planned 
and what I wanted to do. 

MW - Let’s talk about your family, where and when did you and your wife meet? 
DM  - 2 weeks from this past Sunday will be our 40TH Anniversary.  I was still in the Navy at  the time, I 

was waiting to get out.  We met, got married and stayed here in Long Beach. 
MW - What about your kids, are they living here in California?   
DM  - I have one son that lives in Lakewood, CA.  He’s married and has 2 little girls.   Another son lives 

in Seal Beach. He’s married and has a little boy.  My daughter is still living at home with us. 
MW - When you’re not here at the terminal, what is it you enjoy doing?   
DM  - Just taking little weekend trips.  My wife and I we try and go to different places.  We like taking 

our son’s motor home and taking road trips with it. 
MW - If you were going out for dinner, what restaurant would you go to? 
DM  - We’re not big on fancy places, we like local places like Meemies or Hoff’s Hut. 
MW - If there was a Davapalooza Concert, what 3 bands would attend?   
DM  - I have no idea what a Davapalooza Concert is but 3 people I’d like to see are Toby Keith, Faith 

Hill and old country singer Ray Price, but he’s like 85 now. 
MW - When you look back at your life, is there anything you wish you would have learned like guitar or 

ballet?   
DM  - Not really, I’ve pretty much accomplished everything I’ve wanted to.  I feel comfortable with 

everything I’ve done.   
MW - If you could set up a Southwest Airline “Ding” to any destination, where would the ideal vacation 

take place?   
DM  - I would like to take a weeks vacation; In fact we’re going to soon, my wife, my daughter and 

myself are going to upstate New York where I’m from.  My daughter has never been there, it’s a 
small town of about 5,000 people.  I want to show her where I’m from, where I grew up at. 

MW - If we saw Dave Moss in Las Vegas, where in the casino would we find him? 
DM  - Probably in a restaurant because Dave Moss doesn’t gamble, smoke, drink or any of that Vegas 

craziness.  I’d be in there having some food. 
MW - Do you believe Paris Hilton learned her lesson? 
DM  - NO WAY 
MW - Do you see yourself being a “glass is half full” or “glass is half empty” kind of guy?   
DM  - I would say I’m half full because I’m still learning.  I’ve been doing this 40 years and I’m still 

learning something new all the time.  I don’t think anyone ever quits learning 
MW - Beneath the rough exterior, you’re really a great person who cares a lot about his family, work 

and life.  Do you have  any advice for the rest of us?  
DM  - Treat everybody the way you want to be treated.  That’s the way I do it.  I try to treat everyone 

fairly, nicely.  That’s the way I’ve always been.  Because of that it’s been a pleasure working here 
at Custom. 

Getting To Know You….20 Questions  
for Dave Moss by Mike Wexler 
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September 
Birthdays 

Jennifer Rueda 9/1 
Kenneth Jordan 9/1 
Sidnard Williams 9/2 
Durwin Ponton 9/2 
Antonio Pantoja 9/3 
Cynthia Larocca 9/3 
Steven Laue 9/4 
Hipolito Tinajero 9/4 
Matthew Foley 9/5 
Sara Lopez 9/5 
Maria Cortez 9/7 
Ruben Calvo 9/7 
Armando Ramirez 9/7 
Jose Aguayo 9/7 
Shirley Bandaly 9/8 
Alonso Blanco 9/9 
Taulafoga Faalave 9/9 
Nicolasa Steele 9/10 
Marie Huff 9/10 
Anthony Beltrano 9/10 
Kenneth Schadeck 9/10 
Seferino Arias 9/10 
Victor Diehl 9/10 
Peter Grau 9/11 
Raul Gallardo 9/13 
Bruce Lenau 9/13 
Jeffrey Dayton 9/14 
Michael Kelso 9/14 
Martin Bolanos 9/17 
Pedro Alvarino 9/22 
Steven Carnana 9/23 
Walter Gustafson 9/25 
Raymond Espinili 9/25 
Cletus Janik 9/26 
Mark Samojedny 9/26 
Rob Catanese 9/28 
Anthony Findlay 9/28 
Miguel Zaragoza 9/29 
Alfonso Lopez 9/29 
Tyrone Estoque 9/29 
Steve Parker 9/30 
Ernesto Diaz 9/30 
Wojciech Glowacki 9/30 
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Getting To Know You….19 Questions 
For Bob Zdych by Adam Johnson and Jason Esser 

CC - Bob Z, this is quite an honor! I feel like we’re  
 sitting in front of greatness right now. Sitting in front o f 

Jason and I…how do you feel? 
BZ - Good, and very impressed! 
CC - Bob, how long have you been with Custom?  
BZ - Year 13 on August 29th, can’t believe it. 
CC - What is your favorite thing about Custom? 
BZ - The people I work with (past and present), and the 

everyday challenges that we face. 
CC - You may not know this, but there is a guy in truck-

load with the same last name as you. Ever hear of 
him? 

BZ - Matt?? No relation whatsoever! 
CC - If we went to a “Celebrities in Transportation” deli, what would be on the  
 Bob Zdych?  
BZ - Lettuce and pickle on the Zdych sandwich. And I would order the Perry Mandera bur-

ger with a side of Steve Laue French fries, and a Rocky Caylor shake for dessert.  
CC - What is your favorite thing about salesmen? 
BZ - They buy us lunch! (side note, I handed Bob a 20 to go towards the lunch  
 fund for today right after he said this) 
CC - We all know you have a nickname, what is it? Could you give us a little  
 background on the origin? 
BZ - Everybody calls me “Capt. Custom”. Actually I never say that. When I answer the 

phone I say “Good Afternoon this is Custom”..but I say it so quick that people think I 
say “Capt. Custom”…so the name stuck. 

CC - How did you get into this industry? 
BZ - A friends father was a driver for Wilson freight, he got myself and his two sons a job 

on the dock, that was back in 1967…great job, we had a great time doing it…and here 
I am now. When it comes to jobs in transportation - you name it, I’ve done it! 

CC - If you could have any vehicle, what would it be? 
BZ - I would love to drive a Hummer. I also wouldn’t mind borrowing Mr. Mandera’s Mer-

cedes for the weekend. 
CC - What do you do when you’re not “running trucks”? 
BZ - I love playing the ponies, I don’t win very often..but I have a great time. 
CC - If you could describe yourself in three words, what would they be? 
BZ - Hard to believe... 
CC - Have you ever made a mistake? If so, would you mind listing all the mistakes you’ve 

ever made? 
BZ - I’ve never made a mistake (that I couldn’t cover up)! 
CC - Where is your hometown? Where do you live now? 
BZ - Chicago, born and raised at 93rd and University, the neighborhood was called Burn-

side. Now I live in Thorton. 
CC - Where’s the best beef sandwich in Chicago located? 
BZ - It used to be at the Big Wheel Drive In, they’re closed now. Portillo’s is great, that’s 

my favorite now. 
CC - Do you have any fears in life? 
BZ - Yes, in my job I fear failure…there’s a lot of pressure to make pick up’s on time, and 

to be everywhere at once..sometimes it’s very difficult to manage. 
CC - What’s the worst thing you’ve ever done? 
BZ - Well, the other day I accidentally squished my grandson’s imaginary friend Herbert. 

He wouldn’t stop crying, I felt horrible. 
CC - If you won a million dollars what would you do with it? 
BZ - Before or after taxes? If it’s after taxes I would first put in my two weeks notice…then 

you’ll never see or hear from me again.  
CC - You’ve been at Custom for so long, what do you think about the company? What does 

the future hold? 
BZ - Its been a great ride. To see this company grow from what it was when I started (if 

we had a 100 pickups that was a huge day) to what it is now. Seems like anything is 
possible, and we’re on the right track. 

CC - When you were a kid, what did you want to be when you grew up. 
BZ - Actually I wanted to be a teacher or a police officer…obviously that didn’t happen. 
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Dock  
David Herrera 

Brent Richter 
 

Driver 
Earl Hahn 

 
 
 
 
 

Lisa Smith 
 
 
 
 
 
 
 

Office 
Tim Gowin 

April MVP 
Winners 



Don't just maximize your windows—go full screen: 

When you need a really big window, don't just maximize it: go full screen! 
To view a window full screen, hold down the Ctrl key and double-click the 
window's title bar—or when the window is active, press the F11 key at the 
top of your keyboard—to get the biggest window possible. 

 
Arrange windows on your desktop:  You can display any two windows side 
by side on the desktop by first clicking a window's button on the Taskbar. 
Next, press and hold the Ctrl key and right-click the second window that you 

want to open, then click Tile Vertically. 
This works great when you want to 
view two Microsoft Word or Microsoft 
Internet Explorer windows at the same 
time. 
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Office Invasion Contest winners by Kiss FM 
August, 2007 

The LAX office recently was invaded thanks to Ivan Aguirre. Office invasion 
is a contest Kiss FM radio has to promote various restaurants. You have to 
submit your reason why you think your office should be invaded. Ivan’s girl-
friend’s submission to the contest told Kiss FM that Ivan never has time to 
eat a comfortable lunch. She also mentioned that he always thinks of every-
one else before he thinks of himself and he tries to help anyone who needs 
it, and other sweet things. There were literally over hundreds of contestants 
and LAX won a wonderful lunch. Some of those that enjoyed this lunch are 
pictured below: 

(L to R) Carla Marron, Araceli Arballo, Stacey Carrillo, Luis Alva, Hugo Sar-
miento, Maria Cortez, Rachel Bustamante, Chris Martinez (Kiss FM street 

team), Alison Crossley, Ivan Aguirre, Linda Godinez , Lydia Perez. 

Computer Tips 

LAX IN ACTION 

Maria Cortez, 
Customer Service Rep 

Araceli Arballo 
Customer Service Rep 

Gabe Mireles 
Dock Supervisor 

(front to back) 
Lydia Perez 
Customer Service 
 
Bobby Heinz, Jr. 
Truckload 



The Custom Communicator 

Please send your answers via e-mail to tmroz@customco.com or drop off on paper to me no later than Monday 
August 6, 2007. All entries with the correct answers will be placed in a drawing to take place Tuesday, August 7, 
2007. A $50 prize will be awarded to the randomly selected associate. If no one has all answers correct the prize 
will be rolled over to the next newsletter. 

1. The Beatles song “Martha My Dear” was written 
by Paul McCartney about…. a) His sheepdog Martha 
b) His mother Martha c) His sister Martha d) His 
veterinarian Martha 
2. What percentage of American households buy 
ice cream each year?  a) 5 %   b) 60%   c) 82%       
d) 98% 
3. The space age was launched in 1957 with what 
vehicle? a) Sputnik 1 b) Vanguard 1 c) Pioneer 1   
d)  Apollo 1 

Trivia Time! 
4. Flotsam, jetsam, lagam are what? 
a)  Popeye the sailor man’s crew members.      b)  The 
names of Captain Horatio Hornblower’s pet pelicans.  
c)  Floating wreckage or cargo, goods deliberately 
thrown overboard and goods tied to a buoy for later 
retrieval  d) Nautical terms for passenger, crew and 
captain respectively 
5. What does Interpol mean?  a) Latin for connection 
b) It is a made up name for thriller books and movies 
c) The International Police Agency d) The International 
Criminal Police Organization. 

Correct answers to the june 1st edition 
1.  Which U.S City had the first professional base-
ball team?  d) Cincinnati   
2.  What is stomatology?  a) The medical study of 
the mouth and its diseases.  
3.  Which U.S city had the first full-time organized 
police department?  b) New York  
4.  Who invented  and wore the first pair of sun-
glasses?  b) The Chinese 

There were 6 people who got them all correct: Jimi Yu, Tim Gowin, Joel 
Locklear, Jim Welsh, Nora Steele and Mike Wexler.  All names were put 
into a hat and the June 1st, 2007 edition winner of $50.00 was Tim Gowin. 

HOME SWEET HOME SECURITY  
(For while you’re away) 

 
Nothing can guarantee the security of your home while you are away, but 
following these tips may help reduce the likelihood that your home will be 
tampered with during your absence. 
SECURE YOUR HOME: Make sure all your doors and windows are locked 
securely. 
CANCEL MAIL/NEWSPAPER DELIVERY: You can stop your mail deliv-
ery at the Post Office and suspend newspaper delivery, or have a friend or 
relative pick up your mail. 
LIGHTING: Use timers to light your home during dark hours. Motion sensor 
lights are also effective in deterring unwanted intruders. 
TELL SOMEONE: Alert your local Police Department, they can check on 
your home several times each day and let ‘trusted’ neighbors know so they can watch for suspicious activity. 
Also advise of any codes needed in case of emergency. 

CHI 
Art Institute of Chicago    Thur & Fri    5-9pm 
Bronezeville Children's Museum     Fri    1-4pm    Sat    10-11am 
Chicago Children's Museum    Thur    5-8pm 
Chicago History Museum    Mondays 
DuSable Museum of African American History    Sundays 
Museum of Contemporary Art    Tue 10am - 8pm 
Notebaert Nature Museum    Thursdays 
LAX 
Natural History Museum     First Tuesday of every month 
Long Beach Museum of Art     Every Friday 
L.A. County Museum of Art     Second Tuesday of every month 

Free admission days at the local museums 
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Interesting /
weird town 
names: 
  
Toad Suck, AR 
Monkeys Eyebrow, 
KY 
Hell, MI 
Nimrod, MN 
Meat Camp, NC 
Satans Kingdom, VT 
Bummerville, CA 
Roachtown, IL 
Possumneck, MS 
  
Does anyone have any 
others? 
E-mail them to 
tmroz@customco.com 

New Arrivals 
Congratulations 
go out to: 
 Sarah Ridgeway 
and her family on 
the birth of her 4th 
daughter,  
Addison Grace 
5/29, 7lbs  
 
Lydia Perez 
and her family on 
the birth of her 
daughter, Briana 
Irene 7/23, 6.8lbs 
 
Jennifer Rueda 
and her family on 
the birth of her 
son, Santana 
George Solrvano 
7/20, 7.3lbs 
 
Luis Alva and his 
family on the 
birth of his son, 
Josiah Andres 
Alva 5/28, 8.5 lbs 

5. The Army, Navy, Air Force and Marines all fall under 
the Department of Defense.  What department does 
the Coast Guard fall under? d) The Department of 
Transportation. (and for those who pointed it out, the 
Coast Guard now falls under Homeland Security.  
That’s what I get for trusting the internet, huh?) 



August: 
6 - Civic Day (Canada) 
 September: 
3 - Labor Day 
9 - Grandparents Day 
17 - Citizenship Day 
23 - First Day of Au-
tumn 
 August is also know 
as: 
American Artist  
   Appreciation Month 
Eye Exam Month 
Golf Month 
Inventors Month 
Peach Month 
Romance Awareness 
Month 
Did you know August is 
named after Caesar Au-
gustus? 
 September is also 
known as: 
Apple Month 
Baby Safety Month 
Be Kind to Editors & 
Writers Month 
Chicken Month 
Childhood Cancer 
Awareness  Month 
Cholesterol Education 
Month 
Classical Music Month 
Coupon Month 
Marriage Health Month 
Mushroom Month 
Organic Harvest Month 
Recovery Month 
(Alcohol  
   & Drug Recovery) 
Rice Month 
Self Awareness Month 
School Success Month 
Self Improvement Month 
Sewing Month 
Ethnic Food Month 
Food Education Month 
Hispanic Heritage 
Month 
Jazz Month 
Honey Month 
Women Achievement 
Month 
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CDN Dispatch starts with David Stricklin managing the outbound dry freight from the greater Chicago-
Milwaukee area to all 48 states. This sounds easy but besides making pick up and delivery appoint-
ments, David also has to make sure there is enough freight to accommodate every driver. This does 
not include the last minute calls from Salesmen and Customers for Hot Orders to be shipped and deliv-
ered as soon as possible. 
Every CDN Dispatcher has regions in which they manage and here is a quick run down of all the areas 
across the country. For the majority, the dispatchers load the OTR (over the road) trucks back to the 
Chicago-Milwaukee area and the drivers quickly do it all over again. These drivers really “turn and 
burn”! 
Bart Jasiewicz is the South East Regional Manager. Bart handles all the backhauls from Eastern Texas 
all the way to Florida while also maintaining correct drop trailer locations in Texas, Florida, North Caro-
lina and Georgia. 
Hamilton Carranza is the East Coast Regional Manager reloading trucks from West Virginia all the way 
up to Maine. Hamilton steps into any position necessary and does whatever is needed to make this 
team happen. 
Brad Phanthachith sits behind me everyday and deals almost hourly with trucks delivering to or near 
our Carson, CA terminal. Brad is the West Coast Regional Manager reloading trucks West of the Missis-
sippi from Arizona, Colorado, Utah and all the way to the State of Washington. 
I am the Temperature Controlled Division and Company OTR Manager. The refrigeration division is the 
newest division and has tripled in size since I have arrived. Anyone try a Mango?  
Fred Medina rounds up the CDN dispatchers managing all the local trucks that redeliver our backhauls 
to the Chicago area and also do local pick ups for outbound freight for David Stricklin. That’s one big 
circle starting and ending here in Northlake, IL. 
 
Track and Tracing…Although these guys are not dispatchers by title their assistance is very vital for the 
dispatchers to focus on booking freight while these guys keep an eye on the driver to assure “on time 
delivery” for brokers and customers alike. Heading up the Track and Trace team is Walt Gustafson 
checking not only on CDN freight but Custom freight as well while also managing the four CDN and 
Custom trackers too. Alonzo Blanco and Steve Carnana track all the CDN loads across the country also 
tracking trailers making sure the FHWA’s (Federal Highway Authority) are present and updated. Joel 
Locklear and Geraldo Lopez head up the Custom tracing team calling carriers including CDN, to track 
Custom freight deliveries nationwide. 
 
Also included and a vital part of CDN dispatch is AL Mendoza managing driver check in, load tracking 
and our eyes and ears on the weekends. Al works Friday through Tuesday from 8 am until 6 pm and is 
vital in our 7 day a week operation. Moe Skuja works at the driver window checking in paperwork and 
has a bright smile every morning when he arrives a little before 6:30 am. And last but not least is Mr. 
Nate Soldan managing the entire CDN team answering and assisting everyone in every aspect of the 
CDN operation. 
 
Submitted by Jason Montgomery 

Knowing the Business 

CDN Dispatch2 (front row L to R) Mo 
Skuja and Bart Jasiewicz (back row L to 
R) Jason Montgomery, Al Mendoza, Fred 
Medina, Hamilton Carranza, David Strick-
lin, Brad Phanthacith, Nate Soldan 

CDN Track & Trace (from L to R) 
Joel Locklear, Alonzo Blanco, Gerardo 
Lopez, Walter Gustafson, Steve Carnana 



Rocky Caylor 
Jason Esser 
Matt Foley 
Carol Guarino 
Marc Inman 
Adam Johnson 
Steven Lamczyk 

Bruce Lenau 
Claudia Molina 
Jason Montgomery 
Tom Mroz 
Eric Pocius 
George Smith 
Larry Wolf 

317 W. Lake Street 
Northlake, IL 
60164 

Phone: 708-338-8888 
Fax: 708-338-9550 
E-mail: newsletter@customco.com 

The Custom Companies, Inc. 

Your full service transportation company 

CUSTOMER SERVICE, SUPPORT AND CARE 
 
 
At The Custom Companies, our main objective is to deliver your goods on 
time and in perfect condition.  We understand the importance of a great 
customer/vendor relationship.  Our customer service center is just a phone 
call away to provide a rate quote, track a shipment, schedule a pickup or 
access accurate documentation.  In today’s fast paced environment, we 
work to provide transportation solutions that fit every economic situation. 
 
Our “Customer First” program ensures that your shipments will be deliv-
ered on time, and with the highest degree of care.  In order to maintain 
these standards, we measure performance levels on every shipment.  As a 
result, our internal operational systems are constantly improving to provide 
better, more accurate service, allowing our transportation specialists to 
meet your growing needs. 

www.customco.com 

Newsletter Committee Members 

Newsletter Contributors 
Dianna Ryan 
Ivan Aquirre 
Mike Wexler 

Tom Weir 
Terry Klonowski 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

bring your Work ID in for great discounts. 
Cold Cut Combo for $4.00 

Coffee 12oz –20oz just $1.00 
Valid Anytime at 162 E. North Ave 

No coupon necessary! 

Pauli’s Marathon & Auto Repair 
“Family Owned and  

Operated Since 1975” 
 
 
 
 
 
 
 
 
 

260 N. York Road 
Elmhurst, IL  60126 

(630) 834-3247 
Bring in this coupon for 10% off any Auto Repair. 

Offer valid from 06/01/07 – 08/31/07 


