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Hey Readers, 
The Newsletter is one-year old! Happy Birthday 
Communicator!! 
Unfortunately, due to the amount of valuable work-time con-
sumed to create this publication combined with the lack of as-
sociate participation, this will be the final issue. Every April 1st 
we will have a moment of silence in memory of what was and 
hope everyone will remember the Communicator fondly. 
So long Friends, 
The Newsletter Committee 

April 2008 

ICE WATER RECIPE! 
In this recipe, ice cubes and water are carefully blended to create the most refresh-
ing ice water you will ever experience. You will never have the opportunity to order 
ice water as a takeout and if you attempt to purchase ice water from a restaurant or 
café, it will always have an institutional taste that may leave a bad impression with 
you for the rest of your life. 
 
Prep Time:  3 – 4 hours 
 
Ingredients: 
4 – 8 medium Ice cubes (depending on preference) 
8 oz water 
 
Preparation: 
The preparation of the ice cubes is critical to the final outcome of this wonderful recipe which has been in 
my family for many, many generations. The use of a clean ice cube tray is very important as you do not 
want to spoil the wonderful flavor with something like chicken breading crumbs, spilled pickle relish or 
even the slightest hint of Gravy Train. Once you are assured the ice cube tray has been properly inspected 
and is ready for use, begin by slowly filling the tray with water. Do not fill the tray to the top as you need to 
allow for expansion of the water once it actually freezes. The amount of space to remain unfilled with wa-
ter will depend on the type of ice cube tray you are actually using. You will learn over time through trial and 
error the correct amount to use for your particular ice cube tray. Let me also state that the use of an 
“automatic ice cube maker” is strictly forbidden for this recipe as this will give an institutional taste that 
will spoil this recipe. You would receive a much more satisfying flavor simply by drinking a glass of dirt. 
Once the ice cube tray has been filled to your personal satisfaction, carefully place the ice cube tray in 
your freezer and make sure the door is secure. Do not open the door for at least 3 hours however I find it 
is best to wait 3 hours and 55 minutes as this is how it was done in the old world. 
 
Just before the ice cubes are ready to be removed from the freezer, you need to select a 12 oz glass to 
combine the ice cubes and water into. Although this step takes much less time than the preparation of the 
ice cubes, no less care should be taken during the selection of the glass. You need to feel comfortable 
with the glass you select as it will have a large impact on how you actually feel as you drink the ice water 
from the glass. Do not make haste when selecting your glass! 
 
Once the glass is selected you can then begin the final preparation process of combining the ice cubes 
with the water. I find this to be the most exciting part of the entire process. Also the anticipation of know-
ing you are about to enjoy the most wonderful glass of ice water, and knowing that you made it yourself is 
just so satisfying! Take 4 -8 ice cubes and place them in the glass. Be as selective as possible when 
choosing the ice cubes as you will notice no two ice cubes are identical. Once the ice cubes are selected 
and placed into the glass, begin filling the glass with water. You may fill the glass to any level you are com-
fortable with however do not overfill the glass as you may allow an ice cube to fall. If this does occur espe-
cially for those of you that are new to this, you must start the recipe from step one and begin again. I did 
this two or three time when I was first learning how to prepare ice water and with time and experience, I 
have learned to make the perfect glass of ice water every time! 
 
You can now enjoy your ice water. It is so delicious! One word of caution, if you become distracted after 
preparing your ice water and find that the cubes have 
melted, keep in mind you can repeat this recipe as many 
times as you would like. 
 
Enjoy – Luci Ferr 
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Did you Know? 
 
Soap bubbles are 
known to cure the 
common cold. 
 
Airplanes go really 
fast! 
 
Most cheese is made 
of milk, which comes 
from goats. 
 
The thimble is the pre-
ferred Monopoly game 
piece in Spain. 
 
Only 1 in 9 Custom 
employees actually 
read this newsletter! 



The Custom Communicator Page 2 

Not sure what 
this is, we 
called a  

Consultant; he 
will be here 

shortly! 

This is a door 
handle!  DUH! 

This is the clock we 
use to tell the time. 

(note the time!) 

This is THE chair!  
Check out the  

noticeable imprints in 
the seat area! 
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Hello Readers, 
Can you believe that one year has already passed 
since our first Communicator was issued??? Seems like just yester-
day… 
Believe it or not, our committee actually has a lot of fun producing this 
Newsletter, and we hope our associates have and will continue to enjoy 
our hard work. We are always looking for new and fresh ideas and want 
you, our readers, to know that if you want to join in as a contributor, 

UNCLE TOM WANTS YOU!! 
Respectfully yours,  
The Newsletter Committee 

April 2008 

Cheetah Improvement:  The Custom Companies, Inc.                  
Stays On the Cutting Edge 

Cheetah Improvement: The Custom 
Companies, Inc Stays On the Cutting 
Edge 
 
In early February, The Custom Compa-
nies, Inc added a new module that ties 
directly into our local dispatch soft-
ware, Cheetah. Utilizing GPS and 
Google Earth we are able to visualize 
our entire local fleet including a 
driver’s position in relation to a build-
ing, street, or highway on satellite pic-
tures of the surrounding landscape. 
How does this benefit the operation? 
This upgrade gives the dispatchers 
real-time location information. It also 
increases the efficiency of each and 
every assignment that is dispatched 
by allowing the dispatcher to see what 
the driver sees. Now that is an advan-
tage!  The software also helps with 
customer questions such as, when 
should I expect your driver? This ques-
tion now can be answered with an ex-
act location and a more accurate ETA. 
One of the most exciting benefits is 
the capability to show real time traffic 
and weather information.  This allows 
us to route drivers around problem 
areas. Ultimately, this new technology 
benefits our customers to ensure the 
service we are providing is truly World 
Class. 
 

-Jason Esser 
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Did you Know? 
 
Emus and kangaroos can-
not walk backwards. 
 
A rainbow can only be seen 
in the morning or late after-
noon. 
 
Animals that lay eggs do not 
have belly buttons. 
 
The world’s first video game 
was invented on Long Island 
in 1958. 
 
In ancient Persia, couples 
drank honey every day for a 
month after their wedding-
hence the word honeymoon. 
 
Dragonflies are older than 
dinosaurs; they’ve survived 
for more than 300 million 
years. 

 
Cats can make over 100 
different vocal sounds while 
dogs can only make 10. 
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April 
Anniversaries 

Alan Wojdak   22 
Shirley Bandaly   12 
Rafael Padilla   10 
Sara Lopez   8 
George Tsoutsos   8 
Nelson Mendez   7 
William Weber   6 
Charles Gonzalez   5 
Humberto Mendoza   4 
Wojciech Glowacki   2 
Ernesto Montoya   2 
Lazaro Sanchez   2 
Robert Allison   1 
Barry Nordstrom   1 
Carlos Vazquez   1 
Consuelo Bernardo   1 

If you have not had a chance recently to visit the Training Center and experience the new en-
hancements, you really should take the opportunity to visit as soon as you can.  A committee was 
put together under the direction of Perry Mandera. The committee members are Steve Laue, 
Adam Baltz, Bob Boyle, Rocky Caylor, Rick Hinton, Carol Guarino, Tony Crespo and Larry 
Wolf along with our Human Resource Department which includes Tom Kennedy, Bob Boyle and 
Michele Marek. 
 
The first change you will notice when you enter the training center is the north wall which is now 
alive with our Mission Statement and is surrounded by several of our company slogans. On the 
wall we also acknowledge that The Custom Companies, Inc. are ISO 9001:2000 Certified which 
is the strong foundation of everything we do. The visual impact of this wall really has to be seen 
to feel the full effect! 

We also have an improved sound system which is really pleasing for presentations and training 
videos. Another enhancement is the dimmable “soft” lighting which was added to the viewing 
area at the front of the room. The ceiling has also been replaced which really adds to the quality 
feel when you’re in the Training Center. 
 
The east wall has been painted gold and is being transformed into our “Wall of Love” which will 
list the organizations that the Custom Cares Charities has the privilege of helping. Once com-
pleted, you will see the dedication and commitment our company provides to helping so many 
organizations that put kids first along with several other organizations that reach out to people in 
need. 
 
Another exciting change that is currently being developed is The Custom Companies, Inc 
“History Wall”. This wall will be located on the long hallway wall as you enter the Training Cen-
ter. It will be fun and interesting to view our history using a “Timeline” format. 
 
The Training Center is coming alive and will continue to become more exciting as each project is 
completed. The commitment and enthusiasm Mr. Mandera provides for projects like this is just 
one of the many reasons we are leaders in our industry. 
 
I hope to see you soon at the “TC”. 

- Larry Wolf 
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CC:  What is your full name? 
JH: Jeffrey Alan Howard 
CC: Where are you from? Where do you live now?  
JH: Born and raised in Chicagoland area, now I 

live in Elmhurst. 
CC: That’s a convenient drive for you, yes? 
JH: It’s nice; I have about a 4.5 minute drive. 
CC: How long have you been with Custom? 
JH: It will be 5 years in October. 
CC: What did you do before you came to Cus-

tom? 
JH:  I was a shop foreman for another Truck Cen-

ter, I was lead mechanic…I’ve pretty much done it all. 
CC: Did you go through a lot of training? 
JH: I did go to school for it, attended many seminars/classes. The best experience 

is actually doing it and learning as you go. 
CC: Did you always work on trucks? 
JH: I started off working on cars, gradually moved on to trucks. 
CC: What do you do in your free time?  
JH: I don’t have a ton of free time. I like working on cars/hot rods. I enjoy the 

summer, going to drag races and car shows. 
CC: Do you have any car projects you’re working on now? 
JH: I’m working on a 67 Firebird right now, working on it from the ground up…its 

fun. My brother and I began showing a Camaro a few years back, got 1st place 
trophies at VetteFest the past few years. 

CC: What do you think about Custom compared to when you started 5 years ago to 
now and the future? 

JH: It’s a little different; I see a higher effort from everyone trying to minimize 
loss, and a constant focus on improvement. It really seems like we continue 
to head in the right direction.  

CC: What’s your favorite food? 
JH: I could eat pasta everyday. 
CC: Are you into music, any favorite artists?  
JH: Classic rock, Zeppelin..Hendrix. Sometimes I even listen to classical, depend-

ing on the mood. 
CC: Describe yourself in three words. 
JH: My Worst Critic. 
CC: Any other hobbies/interests other than working on cars? 
JH: I like building things, I used to build model cars and trucks. I don’t really have 

the time for it anymore, it’s very time consuming! 
CC: Tell me why Rocky Caylor is the best boss of all time, keep in mind we only 

have one page in the newsletter for your answer. 
JH: Tough to say since he quit the newsletter committee….j/k he’s a great guy 

and great to work for. 
 (Editor Note: Rocky will still make contributions) 
CC: What are biggest walls you encounter on your daily routine?  
JH: Trying to track down repairs, just staying on top of things. I always try to find 

ways to save time and money for myself and the company. 
CC: Who is your favorite Spice Girl?  
JH: I always liked Posh Spice. 
CC: Who do you think would win in a dance contest: the Truckload Dept or the 

Dispatch Group? 
JH: Probably truckload because dispatch is always crying about something…they 

wouldn’t have time to practice. 
CC: Do you have any words of wisdom or favorite quotes to share? 
JH: How I live my life: I always put my best foot forward…and give my best. Al-

ways try to improve yourself and the things around you. A quote I really like 
is one we see at Custom every day “Plan your work and work your plan”. Its 
simple, but it really says a lot. 

CC: For any of us facing an adverse situation, any advice for how to handle it? 
JH: Just think about it “how hard can it be”….it usually isn’t! 

Getting To Know You….20 Questions   
For Jeff Howard by Adam Johnson and Jason Esser 

May 
Anniversaries 

Anthony Beltrano 19 

Thomas Jaworowski 11 

Irene Baker 13 

Jay Blumenthal 12 

Dianna Ryan 10 

Lisa Smith 9 

Frank Funari 7 

Ramon Montesinos 7 

Armando Ramirez 4 

Craig Bogard 4 

Carla Marron 3 

Jose Gualito 3 

Timothy Hogan 3 

Durwin Ponton 3 

Claudia Mendoza 3 

Rommel Camahalan 3 

Melchor Chavez 2 

John Sarlo 2 

Vincent Savary 2 

Angel Casigue 2 

Luis Roman 2 

Thomas Thweatt 1 

Melquisedeque Oliveira 1 

Kenneth Schadeck 1 

Talosia Osa 1 

  

Due to unforeseen circumstances, the 20 question interview with LAX 
head mechanic Armando Cruz had to be moved to our June 1st, 2008 edi-
tion. I know you will all be looking forward to reading it. 
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April 
Birthdays 

 
 
 
 
 
 
 
 
 
President Harry S. Truman led the effort to establish a 
single holiday for citizens to come together and thank our 
military members for their patriotic service in support of 
our country. 
On August 31, 1949, Secretary of Defense Louis Johnson 
announced the creation of an Armed Forces Day to re-
place separate Army, Navy, Marine Corps and Air Force 
Days. The single-day celebration stemmed from the unifi-
cation of the Armed Forces under one department -- the 
Department of Defense. 

"America Supports You" Saturday, May 19, 2007 

Custom Lends a Helping Hand to Norfolk Southern Train Derailment 
In Rocky Caylor’s previous employment he was afforded many unique opportunities to view, plan and 
manage disaster recovery efforts with regards to transportation acci-
dents, specifically incidents on the rail.  Supervising the aftermath of 
more than 25 train derailments, when Rocky received word of the Nor-
folk Southern train derailment outside of Wabash, IN, he immediately 
bid our services to assist in the recoup efforts.  The Custom Compa-
nies, Inc. was awarded 27 containers to re-work, some were loads that 
sustained minor damage and simply needed to be unloaded, re-
loaded, blocked and braced, but others needed to be completely re-
worked.  These complete reworks included hand unloading of up to 

80,000 pieces per container, sorting 
and segregating materials that could be recouped versus those that were 
completely destroyed, re-palletizing, washing out the containers in which 
product had spilled throughout the trailer, re-loading and blocking and brac-
ing, especially those containers that sustained significant product loss.  The 
majority of the containers contained household items such as soap, sham-
poo, cups, and foodstuffs.  The Project Man-
ager supervising the effort was Tony Cre-
spo.  Working nearly around the clock be-

ginning Saturday morning through Tuesday morning, Tony maintained an 
efficient, well organized, and successful project that included a variety of 
expertise ranging from the seven dock workers who provided the majority 
of the physical labor to the OS&D and claims expertise of Claudia Molina 
and Jeff Guthman who kept detailed records of exactly what was encoun-
tered, recouped and lost.  Matt Foley and Eric Pocius also assisted in guid-
ing the recouping efforts.  The dock workers included Efrain Serrano Rivera, Jose Gualito, Rafael Ibarra, 

Ray Molina, Ernesto Montoya, Jose Rentas and Miguel Zaragoza.  Steve 
Coffey assisted as well shuttling the containers to keep bay doors at 
peak efficiency.  Rocky personally rallied the troops on both Saturday 
and Sunday, providing bagels and coffee to keep energy levels and mo-
rale high during the labor intensive container rework process.  The Cus-
tom Companies, Inc are pleased and proud to be involved in a unique 
and specialized effort such as this and hope to be of service if needed 
again in the future.  Great job to all involved!                                  
- Matt Foley 

Fransisco Pelayo 4/3 

Elizabeth Gonzalez 4/4 

Roel Lazaro 4/7 

Edmundo Mozas 4/8 

Chad Preston 4/8 

Jason Esser 4/9 

Richard Hinton 4/13 

Orlando Roldan 4/14 

Patrick Walsh 4/15 

William Spencer 4/15 

Malgorzata Kokoszka 4/17 

Robert Modes 4/18 

Rigoberto Quintana 4/18 

Mark Schiele 4/19 

Sharon Zych 4/24 

Alejandro Garcia 4/24 

Thomas Kennedy 4/26 

Jose Jacobo 4/26 

David Suiaunoa 4/29 

Angel Rodriguez 4/29 

Thomas Stump 4/29 

Patricio Gomez 4/29 

Eric Pocius 4/29 

Alfredo Rodriguez 4/30 
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The TCC/CDN Safety Team would like to welcome associates,  
customers, family and friends to the “Safety Zone”.    

 
The Zone members: 
 
Administrative 
Crystal Muller: Driver Qualifications Files Owner Operators, Insurance Compliance for 
Carriers and O/O’s, TMW Data Entry, Base Plate renewal  
 
Milly Rodriguez: Driver Qualifications Files Local Drivers, Kronos Data Entry, Diesel and 
Propane invoicing, Driver expirations, PeopleLease Representative 
 
Jeanette Santos: Rapid Log reporting, Log Scanning, Driver and Tractor expirations, O/O 
check-in window 
 
Supervisors: 
Erick Lucena: Driver Orientation, Road Side Inspections, Accident and Claim manage-
ment, Trailer damage investigations, Tractor inspections 
 
Mark Dannhauser: Driver Orientation, Road Side Inspections, Accident Claim Manage-
ment, Trailer & Dock damage investigations, Forklift Certifications 
 
This is only a brief description of the many tasks that the Safety Team does on a daily 
basis. 
 
From day one, safety has been the highest priority at the TCC/CDN Safety Depart-
ment.  Safety for our employees, customers and motoring public will always remain our 
primary focus in all the policies, procedures and programs that govern our business.  
Some of the actions that are an everyday priority are listed below. 

• Maintain our customer’s requirements by providing safe, reliable, and prompt 
quality transportation services. 

• Maintain high standards in employee selection  
• Provide a safe working environment 
• Provide initial and ongoing safety training  
• Maintain compliance with Federal, State, and Local safety, health  
 environmental Laws and Regulations 
• Managing and working with a commitment to safety will contribute to the  
 improved efficiencies of our operation and ensure future 

success and ontinued prosperity of our employees, cus-
tomers, company and communities. 

 
The “Safety Zone” will be a safety resource to all who read 
“The Custom Communicator”.  Please look forward to the upcoming 
newsletters for safety quotes, facts, tips and much more. 

– Tony Crespo 

Talosia Osa 5/6 
Pedro Valles 5/6 
Paul Loizon 5/7 
Elaine Heppe 5/7 
Teresa Beckett 5/7 
Michael Duncan 5/7 
Carol Guarino 5/9 
Efrain Rivera 5/10 
Robert Zdych 5/10 
Gregory Kulasa 5/11 
George Wiszowaty 5/12 
Ericson Domingo 5/12 
Andrzej Kolodziejczyk 5/13 
Constantino Ramirez 5/14 
Nelson Mendez 5/16 
Ron Boyles 5/16 
Barry Nordstrom 5/16 
Brad Phanthachith 5/17 
James Kunce 5/17 
Frank Folisi 5/20 
Bartosz Jasiewicz 5/20 
Jeffrey Guthman 5/21 
Alison Crossley 5/21 
Russell Krezel 5/21 
Randall Dumas 5/22 
Peter Schmit 5/22 
Vincent Savary 5/23 
James LaPorta 5/23 
Ivan Velez 5/24 
Janette Fernandez 5/25 
Kevin Mindak 5/25 
Titus Watkins Sr. 5/29 
Robert Allison 5/29 
David Herrera 5/31 

Grazyna Ujas 5/2 
Gerald Coleman 5/5 

Martin Magana 5/5 
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Quality Counts 
 
TEAM QMS is pleased to welcome a few new members to the Team! 
Erwin Ancheta, James Ayers, Maria Cortez, Janette Fernandez, Michele Marek, Donna Robinson, 
Jennifer Rueda and Jim Schnur in addition to Adam Baltz, Bob Boyle, Rocky Caylor, Carol Guarino, 
Walt Gustafson, Jeff Guthman, Dorland Henderson, Rick Hinton, Clete Janik, Bruce Lenau, Dianna 
Ryan, and Larry Wolf who have all committed themselves to help spread Custom Culture to all asso-
ciates. The QUALITY COUNTS contest owes much of its success due to the addition of these new 
members.  
 
Remember the QUALITY COUNTS Contest is a tool to educate all associates with Custom Culture 
and ISO awareness. We are striving for 100% associate participation so if you have not taken the quiz 
yet, we genuinely want to know why not.  
 
Here is a brief recap of the QUALITY COUNTS Contest and its rules: 

Quizzes are distributed the first week of every month. 
Contest ends the second Wednesday of each calendar month of distribution month. 
Completed quizzes must be returned via email, hardcopy to your Supervisor or dropped-in the 

designated return boxes to qualify. 
One entry per person per test. 
TEAM QMS members cannot participate. 

 
You receive one QMS Buck for participating and can earn more bucks should you win! GOLD (1st 
Place) pays out 20 QMS Bucks, BLACK (2nd Place) nets you 10 QMS Bucks and BLUE (3rd Place) is 
worth 5 QMS Bucks. 
Many fine awards are to be had with these bucks and each company (CDN, CHI, LAX) has their own 
winners! And within each company, 3 winners will be chosen from each division: Dock, Drivers and 
Office. Each quarter, Grand Prize Winners from each company will be chosen for a Bonus Gift, as 
well.  
 
Periodically, TEAM QMS will also host other varied activities and ways to earn additional QMS 
Bucks. The QMS Bucks can be redeemed immediately or can be accumulated for a more valuable 
gift. So with all these chances to win, why wouldn’t you participate? 

ORD    LAX 
ITEM VALUE   VALUE ITEM 

$5.00 Lunch Gift Certificate 2   2 $5.00 Lunch Gift Certificate 
Coffee Mug 3   3 Coffee Mug 

Custom Perks 5   5 $10.00 Local Car Wash 
(Hair Cut, Car Wash, Massage)         

$10.00 Gift Card 5   5 $10.00 Gift Card 
T-Shirt - black 7   7 T-Shirt - black 
T-Shirt - yellow 7   7 T-Shirt - yellow 

TCC Baseball Cap 10   10 TCC Baseball Cap 
 $25.00 Gift Card 15   15 $25.00 Gift Card 

Hoodie 25   25 Hoodie 
Great America Ticket 40   40 Knotts Berry Farm Ticket 

Jacket 40   40 Jacket 

$10.00 & $25.00 Gift Cards Available 
from:                                                    

Target, Home Depot, Jewel, Chili's, 
Olive Garden, TGIF's, Home Run 

Inn,Ticketmaster, Best Buy, I-Tunes 
or BP Gas Card 

   

$10.00 & $25.00 Gift Cards Available 
from:                                              

Target, Home Depot, Albertson's, Chili's, 
Olive Garden, TGIF's, Ticketmaster, Best 

Buy, I-Tunes or BP Gas Card 

Lisa Ludwikoski 
Billing Dept. 

Paul Loizon 
Truckload Dispatch 

David Strickland 
CDN Dispatch 

Rick Hinton  
ISO Vice President 

Dianna Ryan 
Truckload Billing 
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James Ayers 
LAX Truckload Manager 

Donna Robinson 
LAX ISO Manager 

Erwin Ancheta, Donna Robinson, Jennifer Rueda, Maria Cortez, Bruce Lenau and James Ayers 

Team QMS would like to thank everyone that participated in the “Quality 
Counts Quiz”. There were 18 winners between our LAX & ORD facilities and 
everyone that participated received a QMS Buck. The winners are: 

QMS March Quality Counts Quiz Winners 

CHI CONTEST WINNERS 
 Office 
1st  – Lisa Ludwikowski 
2nd – Brad Phanthachith 
3rd – Malgorzata Kokoszka 
Dock 
1st  – Armondo Rameriz  
2nd – Uriel Quinonez 
3rd – Mark Molitoris 
Driver 
1st  – Ognian Setchanov 
2nd – Earl Hahn 
3rd – Steven Repka 

LAX CONTEST WINNERS 
Office 
1st  – Ivan Aguirre 
2nd – Herb Aquino 
3rd – Rachel Bustamante 
Dock 
1st  – Manny Contreras 
2nd – Juan Avina 
3rd – Arturo Magana 
 Driver 
1st  – Luiz Santizo 
2nd – Greg Robinson 
3rd – George Maciel  

Be sure to hang on to your QMS Bucks and accumulate them for prizes in the 
prize catalog. Additional QMS Quality Counts Quizzes are currently scheduled 
at the beginning of each month. 
 
Team QMS 

Team QMS—LAX 

Rafael Padilla 
CHI Dock Supervisor 

Shirley Bandaly 
CDN Accounting Dept. 
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Memorial Day, originally called Decoration Day, is a day of remembrance for those who have died in our 
nation's service. There are many stories as to its actual beginnings, with over two dozen cities and towns 
laying claim to being the birthplace of Memorial Day. There is also evidence that organized women's 
groups in the South were decorating graves before the end of the Civil War: a hymn published in 1867, 
"Kneel Where Our Loves are Sleeping" by Nella L. Sweet carried the dedication "To The Ladies of the South 
who are Decorating the Graves of the Confederate Dead" (Source: Duke University's Historic American 
Sheet Music, 1850-1920). While Waterloo N.Y. was officially declared the birthplace of Memorial Day by 
President Lyndon Johnson in May 1966, it's difficult to prove conclusively the origins of the day. It is more 
likely that it had many separate beginnings; each of those towns and every planned or spontaneous gather-
ing of people to honor the war dead in the 1860's tapped into the general human need to honor our dead, 
each contributed honorably to the growing movement that culminated in Gen Logan giving his official proc-
lamation in 1868. It is not important who was the very first, what is important is that Memorial Day was 
established. Memorial Day is not about division. It is about reconciliation; it is about coming together to 
honor those who gave their all.  
 
Memorial Day was officially proclaimed on 5 May 1868 by General John Logan, national commander of the 

Grand Army of the Republic, in his General Order No. 11, and 
was first observed on 30 May 1868, when flowers were placed 
on the graves of Union and Confederate soldiers at Arlington 
National Cemetery. The first state to officially recognize the 
holiday was New York in 1873. By 1890 it was recognized by 
all of the northern states. The South refused to acknowledge 
the day, honoring their dead on separate days until after 
World War I (when the holiday changed from honoring just 
those who died fighting in the Civil War to honoring Americans 
who died fighting in any war). It is now celebrated in almost 
every State on the last Monday in May (passed by Congress 
with the National Holiday Act of 1971 (P.L. 90 - 363) to ensure 
a three day weekend for Federal holidays), though several 
southern states have an additional separate day for honoring 
the Confederate war dead: January 19 in Texas, April 26 in 
Alabama, Florida, Georgia, and Mississippi; May 10 in South 
Carolina; and June 3 (Jefferson Davis' birthday) in Louisiana 
and Tennessee. 
 
To help re-educate and remind Americans of the true meaning 
of Memorial Day, the "National Moment of Remembrance" 
resolution was passed on Dec 2000 which asks that at 3 p.m. 
local time, for all Americans "To voluntarily and informally 
observe in their own way a Moment of remembrance and re-
spect, pausing from whatever they are doing for a moment of 
silence or listening to 'Taps." 

 

General John A. Logan 
Library of Congress, Prints & Photographs 
Division, [LC-B8172- 6403 DLC (b&w film 

neg.)] 

History of Memorial Day 

New Hires 

Shipping Papers Revision 

Odeta Aleksi   
David Ortiz                 
Donald Weiner 
Danielle  
  Pitsenbarger 
James Mazeika   
Eberardo Montanez  
Angel Rodriguez        
Arturo Abasta    
Andrzej Fronk       
Steve Holowka          
Eric Wiencek          
Roderick Bulaon 
Antonio Tovar 
Jeffrey Leppert  
Villamu Asuega 
Jessy Velasquez  
Evaristo Cerrillos 
Robert Salkeld  
Vicente Sanchez  
 

THIS YEAR'S "NOT 
MY JOB" AWARD  
    
And the winner is... 

Information detailing the number and type of packages is now required to be included with 
hazardous materials descriptions on shipping papers. Hazmat shippers and carriers can 
avoid costly citations and fines by making sure hazmat shipping papers contain all the infor-
mation specified in §172.202 of the Hazardous Materials Regulations. 
 
The additional information may be placed either before or after the basic description. List-
ing the number and type of packages is in addition to the requirement to list the total quan-
tity of material for each description.    
 
The type of packages must be indicated by description of the pack-
age, such as six boxes, 10 drums, 22 cylinders or 1 cargo tank. 
Packaging specification numbers (e.g. 1A1, 1H1) may be included. 
Commonly accepted and recognizable abbreviations also may be 
used, such as “cyl.” for cylinders. 
 
The new information requirements became effective Oct. 1. 
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In USA Mothers Day is a national holiday and is celebrated with a lot of enthusi-
asm and gaiety. On this day people reflect on the importance of mothers in their 
life and thank them for their unconditional love and support. Mothers and chil-
dren in USA look forward to celebrate the day with each other. Besides, in 
United States the national flag is hoisted on every house and important buildings 
on the occasion of Mother's Day to honor motherhood and the mothers of the 
country.  
 
History of Mothers Day in USA is not even hundred years old. It is due to the 
hard work and protracted struggle of a loving daughter Ms Anna Jarvis that 
Mothers Day was declared a national holiday by the then President of USA, 
President Woodrow Wilson. President Wilson designating the second Sunday in 
May as Mother's Day by signing a Joint Resolution on May 8, 1914. Founder of 
Mothers Day, Anna Jarvis is also known as the Mother of Mothers Day. However, it may be noted that the idea of offi-
cial celebration of Mothers Day was first given by a writer - poet, Julia Ward Howe in 1872. Julia is also noted for writing 
words of the famous Civil War song, "Battle Hymn of the Republic" and Mothers Day Proclamation, written in Boston in 
1870. 
 
Mothers Day is celebrated in USA in a big way and has been commercialized to a great extent. It is considered as the 
next big day after Christmas and Valentine’s Day. Phone lines record a heavy traffic and card sales reaches its peak. 
Restaurants are filled to their maximum capacity as children don't want their mothers to cook on their special day.  
At home children express love for their mother by treating their moms with breakfast in the bed or making a sumptuous 
lunch. Tradition of gifting flowers and gifts is also rampant. More commonly gifted flowers are carnations are these are 
the official flower of Mothers Day. People buy red or pink carnations for the mothers who are living and place white 
carnations on the grave of the mothers who are dead. Children also present skits, plays and song in honor of their 
mother. Some also make cards and gifts at home to show their gratitude for their mother. 

Mother’s Day 
 
April 1 April Fool’s Day 
April 15 Tax Deadline 
April 22  Earth Day 
April 23 Administrative 
Professional’s Day                           
April 25 Arbor Day 

 
April Weeks… 
13h – 19th Library Week 
19th – 27th National 
Wildlife Week 
20th –26th Administra-
tive Professional Week 
20th – 27th Passover 
Week 
 
April Month…. 
Alcohol Awareness 
Month 
Animal Cruelty Preven-
tion Month 
Anxiety Month  
Autism Awareness 
Month 
Child Abuse Prevention 
Month 
Counseling Awareness 
Month 
Foot Health Month 
Frog Month 
Garden Month 
Guitar Month 
Holocaust Remem-
brance Month 
Home Inspection Month 
Humor Month 
Keep America Beautiful 
Month 
Kite Flying Month 
Mathematics Education 
Month 
Poetry Month 
Occupational Therapy 
Month 
Sexual Assault Aware-
ness Month 
STD Awareness Month 
Stress Awareness 
Month 
Welding Month 

April 
HOLIDAYS! 

The Custom Companies, Inc. Adopts TMW’s Shop Link Progress 

After searching for a new enterprise software solution for its Main-
tenance/Repair Division’s inventory control, purchasing efficiency, 
assignment of parts used to specific items of equipment and 
accountability needs, The Custom Companies, Inc. has decided 
to adopt the Shop Link Suite Computer Module offered by TMW 
Systems. 
 
The Custom Companies, Inc. is a full-service major transportation 
company, offering local cartage, air freight, LTL, and Truckload 
services from the Chicago and Los Angeles metropolitan areas 

as well as reduced markets in Philadelphia and Nashville to any location in the US. 
 
Prior to TMW Suite, Custom used a proprietary software system offered by Maddocks to provide oversight for its 
transportation systems.  However, Perry Mandera  saw a trend in the transportation industry going toward a full 
service computerized system for dispatching needs, and identified TMW Suite as the most efficient and effective 
service available.  In addition, Schneider Trucking adopted TMW Suites as their transportation and bulk carrier com-
puter service vindicated this decision. 
 
Mr. Mandera also believed that TMW was going to bring a great value to our maintenance program in terms of con-
trol and cost analysis and control with their acquisition of the TMT Software Company on May 31, 2007. 
 
At this time TMW Systems is the largest provider of enterprise management software for the industry of transporta-
tion present in North America.  TMT Software, based in Durham, NC, has been a leading provider of fleet mainte-
nance software and has served a large number of fleet operators in the trucking, construction materials, waste, and 
municipal markets for more than 26 years. 
 
TMT’s complete fleet maintenance suite helps customers manage all fleet maintenance operations including shop, 
purchasing processes, warranty claims and recovery, and human resources.  By integrating TMW’s Shop Link to 
TMT’s Fleet Maintenance Suite, a touch screen application follows parts usage from the shop cage, through the 
mechanic’s remove and install function, into purchasing replacement inventory, and allowing for accounting over-
sight. 
 
With equipment, parts and data entry completed by the assistance of Ron Boyles, our Maintenance Manager Tim 
Sienko, Shop Foreman Jeff Howard and Coordinator Josh Grochot are eagerly anticipating the new benefits of the 
TMW Shop Link System. 

- George Smith 



***Memorial Day Poem*** by Theodosia Pickering Garrison 
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May 11 Mothers Day 

May 17 Armed Forces Day 
May 26 Memorial Day 

 
May Week… 
5th – 11th  
Astronomy Week 
Be Kind to Animals Week 
 Health Care Administra-
tors Week 
Nurses Week Safe Kids 
Week 
Suicide Awareness Week 
Teachers Appreciation 
Week 
Volunteer Week 
 
12th – 18th 
American Craft Beer Week  
Emergency Medical Ser-
vices Week  
Hospital Week  
Pickle Week (16th – 26th)  
Police Week  
Problem Gambling Aware-
ness Week 
 
19th – 25th  
Safe Boating Week 
 
May Month… 
Asian Pacific American 
Heritage Month 
Better Hearing & Speech 
Month 
Better Sleep Month 
Egg Month 
Historic Preservation 
Month 
Huntington’s Disease 
Month 
Mental Health Awareness 
Month 
Military Appreciation Month 
Neurofibromatosis Aware-
ness Month 
Older Americans Month 
Physical Fitness & Sports 
Month 
Teacher Appreciation 
Month 
Tennis Month 
Trauma Awarness Month 

May  
HOLIDAYS! 

A handful of old men walking down the village street  
in worn, brushed uniforms, their gray heads high;  
A faded flag above them, one drum to lift their feet-  
Look again, O heart of mine, and see what passes by!  
There's a vast crowd swaying, there's a wild band playing,  
the streets are full of marching men, or tramping cavalry.  
Alive and young and straight again, they ride to greet a mate again-  
The gallant souls, the great souls that live eternally!  
 

A handful of old men walking down the highways?  
Nay, we look on heroes that march among their peers;  
the great, glad Companions have swung from heaven's byways  
and come to join their own again across the dusty years.  
There are strong hands meeting, there are staunch hearts greet-
ing-  
A crying of remembered names, of deeds that shall not die.  
A handful of old men?-Nay, my heart, look well again;  
the spirit of America today is marching by!                                                        

TOP SECRET!!! 



Blake Sterling’s birthday is March 25th, not March 26th. 
 
Josh Grochot celebrated his 2nd Anniversary with the Custom family in February, not January. 
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Corrections to the January Newsletter 

 December 2008 
MVP Winners 

Motorcycle for sale! 
 

This is a 1989 Harley-Davidson XL883H Sportster 33,000 
miles. Less than 2000 miles on rebuilt engine. Original en-
gine has been converted to 1200cc by a local HD Dealer. 
The chain has been converted to belt drive. Some of the 
features are: 2 1/4" Samson Exhaust, Custom Corbin seat, 
the entire bike has been lowered 3", Fast Bob tank, Custom 
paint and much, much, more...VERY FAST!! 
I really don't want to sell it, but it must go. All sales are AS IS 
and are final. $5500.00 or best offer.  
 
Please contact Dorland Henderson at 708-774-4333 or email @ dhenderson@customco.com 

Dock Associate 
 
 
 
 
 
 
 
Steve Coffey 
 
 
 
 
 
Office Associate 
 
 
 
 
 
 
Ron Boyles 
 
 
 
 
Driver Associate 

Robert Deneen 

Classic Green Bean Casserole 
Makes: 
10 servings, 1/2 cup each 
3 pkg. (9 oz. each) frozen French cut green 
beans, thawed, drained  
1 can  (10-3/4 oz.) condensed cream of 
mushroom soup  
1 cup Cheese Dip  
1/8 tsp.  pepper  
1 can (2.8 oz.) French fried onions, divided  
PREHEAT oven to 350°F. Mix all ingredients except half can of the 
onions in 1-1/2-qt. casserole dish.  
BAKE 30 min. Top with remaining onions. Bake an additional 5 min.  

Classic Layered Salad 
Makes: 

8 servings, 1 cup each 

                   8 cups chopped iceberg lettuce  
1 small  red onion, sliced, separated into rings  

1 pkg. (10 oz.) frozen peas, thawed  
1 pkg.  (6 oz.)  Smoked Ham, chopped  

3/4 cup  Mayonnaise  
1/4 cup Grated Parmesan Cheese  

1 Tbsp. sugar  
1 cup  Three Cheese Crumbles  

2 small tomatoes, chopped  
LAYER lettuce, onions, peas and ham in large  

straight-sided clear glass serving bowl.  
MIX mayo, Parmesan cheese and sugar.  

Spread over salad to seal; cover.  
Refrigerate several hours or overnight.  

TOP with cheese crumbles and tomatoes  
just before serving; toss gently.  

Easy Spring Pie 
Makes: 
8 servings 
1-1/2 cups boiling water  
2 pkg.  (4-serving size each) Gelatin, 
any flavor  
ice cubes  
1/2 cup  cold water  
1 Graham Pie Crust (6 oz.)  

1 tub  (8 oz.) Whipped Topping, thawed, divided 
STIR boiling water into gelatin in large bowl at least 2 min. until 
completely dissolved. Add enough ice cubes to cold water to 
measure 1-1/2 cups. Add to gelatin; stir until ice is completely 
melted. Remove 2 cups of the gelatin; place in small bowl. Refrig-
erate 5 min. or until gelatin is the consistency of unbeaten egg 
whites. Carefully spoon into crust. Refrigerate 10 min.  
MEANWHILE, add 2 cups of the whipped topping to remain-
ing gelatin; stir with wire whisk until well blended. Refrigerate 10 
min. or until mixture is thick and will mound. Carefully spoon 
over gelatin layer in crust.  
REFRIGERATE at least 3 hours or until firm. Serve topped 
with the remaining whipped topping. Store leftover dessert in 
refrigerator.  

Creamy Mediterranean Dip 
Makes:                             MIX all ingredients until well blended.  
2-1/2 cups or 20 servings, 2 Tbsp. each 
1-1/2 cups Cottage Cheese  
1 pkg.  (10 oz.) frozen chopped spinach, thawed, drained  
1/3 cup  Roasted Red Pepper Italian with Parmesan Dressing     

Rice Krispies 
 
Melt 3 tablespoons of marga-
rine or butter in large saucepan 
over low heat. Add 1 package 
of regular marshmallows and 
stir until completely melted. 
Remove from heat. 
Add 6 cups of rice krispies cereal. Stir until well coated. 
Using buttered spatula or waxed paper, press mixture 
evenly into 13 x 9 x 2-inch pan coated with cooking 
spray. Cut into 2-inch squares when cool. Best if served he 
same day.  

HUNGRY….TRY OUT THESE RECIEPIES! 
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Jason Esser 
Matt Foley 

Carol Guarino 
Adam Johnson 

Steven Lamczyk 
Bruce Lenau 

Claudia Molina 
Tom Mroz 
Eric Pocius 

George Smith 
Tony Crespo 

317 W. Lake Street 
Northlake, IL 
60164 

Phone: 708-338-8888 
Fax: 708-338-9550  
E-mail: newsletter@customco.com 

The Custom Companies, Inc. 

The Full Service Transportation Company 

CUSTOMER SERVICE, SUPPORT AND CARE 
 
 
At The Custom Companies, our main objective is to deliver your goods on 
time and in perfect condition.  We understand the importance of a great 
customer/vendor relationship.  Our customer service center is just a phone 
call away to provide a rate quote, track a shipment, schedule a pickup or 
access accurate documentation.  In today’s fast paced environment, we 
work to provide transportation solutions that fit every economic situation. 
 
Our “Customer First” program ensures that your shipments will be deliv-
ered on time, and with the highest degree of care.  In order to maintain 
these standards, we measure performance levels on every shipment.  As a 
result, our internal operational systems are constantly improving to provide 
better, more accurate service, allowing our transportation specialists to 
meet your growing needs. 

www.customco.com 

Newsletter Committee Members 

Contributions By 

PHH Home Loans 
Helping finance your dreams! 

Providing quality information, options 
and service. 

 
 
 
 
 
 
 
 
 

Call Steve Molitor 
Residential Lending 

(847) 686-3700 
Financing provided by PHH Home Loans, LLC. 
3000 Leadenhall Rd., MT. Laurel, NJ 08054. 
Illinois Residential License. Some restrictions 
apply: contact us for details 

Rick Hinton 

Can’t decide what you want for lunch try everything at: 

139 W. NORTH AVE       
NORTHLAKE, IL  60164 

3520 CARSON STREET 
TORRANCE, CA  90503 

General Hours of Operation 
Mon – Thur 11:00 am – 8:30 pm 

Sat 8:00 am – 9:00 pm 
Sun 8:00 am – 8:30 pm 
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If you see one of 
these, DO NOT PULL 
IT!  We did this once, 
it’s really very loud! 

Custom’s Stairs, we use 
them everyday. 

This is the rare, and 
very exciting plastic 
tree.  We had this 

flown in from a spe-
cial part of Seattle. 

RUN THIS WAY IN  
CASE OF A FIRE! 

“Robert "Bobby Bacala" Baccalieri, Jr” 

“Frosty” 

“Flavius Maximus Aurielius” 

"Optimus Prime" 

“Lamb Chop” 

“Romeo” 

“Jimmy Neutron” 

“Mary Poppins” 

“Jorge Clueknee” 

“Speedy” 

“Lightning McQueen” 

“T” 

Your Newsletter Committee... 



“Lightning McQueen” 
“Jimmy Neutron” 
“Mary Poppins” 
"Optimus Prime" 

“Lamb Chop” 
“Romeo” 

“Speedy” 
“Frosty” 

“Robert "Bobby Bacala" Baccalieri, Jr” 
“Flavius Maximus Aurielius” 

“Jorge Clueknee” 
“T” 

317 W. Lake Street 
Northlake, IL 
60164 

Phone: 800-WHO CARES 
Fax: 800-FAX-THIS  
E-mail: wedontcare@customnews.com 

The Custom Companies, Inc. 

The HALF Service Transportation Company 

CUSTOMER SERVICE, SUPPORT AND CARE 
 
 
At The Custom Companies, our main objective is to deliver your goods 
eventually.  We try to understand the importance of a great customer/
vendor relationship.  Our customer service center is just a phone call away, 
when we are not busy, to provide a rate quote, track a shipment, schedule a 
pickup or access accurate documentation.  In today’s fast paced environ-
ment, we work to provide transportation solutions that fit every economic 
situation. 
 
Our “Customer First” program ensures that your shipments will be deliv-
ered on time, and with the highest degree of care.  In order to maintain 
these standards, we measure performance levels on every shipment.  As a 
result, our internal operational systems are constantly improving to provide 
better, more accurate service, allowing our transportation specialists to 
meet your growing needs. 

www.customco.com 

Newsletter Committee Members 

Contributions By 
Rick Hinton 

MROZ MYSTERY 
DINNER 

Buy one get one FREE!  
On all expired meat products! 

 While supplies last. 
 

 

 

 

 

 

 

Waiver of liability must be signed at time of purchase. 

Claudia’s CAFE         
 317 W. Java Lane 

 FREE DRINK* 
 
 
 
 
 
 
 

 
*with purchase. 
Expires 1/1/1985 

CAROL’S TAX SERVICE 
 

15% OFF  
 
 

Call (123) 456-789 

ANYTIME DAY OR NIGHT. 

 
WE GUARANTEE WE CAN LOSE 

YOUR  PAPERWORK. 
(offering great excuses for the IRS) 


